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SUBMISSION SERVICE DELIVERY AND BUDGET 


IMPLEMENTATION PLAN (SDBIP) 2016/2017 

The Municipal Finance Management Act (MFMA) of 2003 requires that municipalities prepare a Service Delivery and 
Budget Implementation Plan (SDBIP) as a strategic financial management tool to ensure that budgetary decisions that 
are adopted by municipalities for the financial year are aligned with their Integrated Development Plan Strategy. 


I herewith submit the revised draft Service Delivery and Budget Implementation Plan 2016/2017 to Council. This 
SDBIP will be retrospectively applied for the year ending 30 June 2017. 


Signature: 


Date: 
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1. INTRODUCTION 


Performance management within a municipal environment is institutionalised through the legislative requirements on 
the performance management process for Local Government. The Service Delivery and Budget Implementation Plan 
(SDBIP) is a detailed plan for implementing the municipality's delivery of municipal services and its annual budget. 

The municipality decided to pursue a municipal scorecard (Top Level/Layer SDBIP) at organisational level and through 
the detailed departmental Service Delivery Budget Implementation Plan (SDBIP) at directorate and departmental 
levels through which the organisational performance will be evaluated. 

The municipal scorecard (Top Level SDBIP) is of a high-level nature, as it's dealing with consolidated service delivery 
targets set by Council and linking such targets to top management. It therefore provides an overall picture of 
performance for the municipality as a whole, reflecting performance on its strategic priorities and also facilitates the 
oversight over financial and non-financial performance of the municipality. 

The purpose of the Service Delivery and Budget Implementation Plan (SDBIP) is to assist municipal management to 
achieve service delivery targets, as well as spending the capital budget within the given time frames. 

Section 53 further determines that the annual performance agreements of the Municipal Manager and directors as 
required in section 57 of the Municipal Systems Act (Act 32 of 2000) must be linked to the SDBIP. 

Section 69 of the MFMA determines that the draft SDBIP and performance agreements must be submitted to the 
Executive Mayor within 14 days after the approval of an annual budget. 

Section 53 of the Municipal Finance Act (Act 56 of 2003) MFMA determines that the municipality's SDBIP plan must be 
approved by the Executive Mayor within 28 days after the approval of the annual budget. 
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2. LEGAL PERSPECTIVE 


EXTRACT: MUNICIPAL FINANCE MANAGEMENT ACT NO. 56 OF 2003 (MFMA) 

DEFINITION: 

"Service Delivery and Budget Implementation Plan" means a detailed plan approved by the Mayor of a municipality in 
terms of Section 53(l)(c)(ii) of the Municipal Finance Management Act (MFMA) for implementing the municipality's 
delivery of municipal services and its annual budget which must indicate the following - 

(a) Projections for each month of 

(i) revenue to be collected, by source; 

(ii) operational and capital expenditure, by vote; 

(b) service delivery targets and performance indicators for each quarter; and 

(c) any other matters that may be prescribed, and includes any revisions of such plan by the Mayor in terms of 
Section 54(1)( c) of the MFMA. 
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3. KEY PERFORMANCE AREAS, KPI'S AND TARGETS 


DIRECTORATE 

STRATEGIC OBJECTIVE 

MUNICIPALITY KPA 

KPl 

UNIT OF 

MEASURE 

KPl OWNER 

BASELINE 

SOURCE OF 

EVIDENCE 

ANNUAL 

TARGET 

Sep- 

15 

Dec- 

15 

Mar 

-16 

Jun-ie 

Name 

and 

sign 

Municipal 

Manager: 

Public 

Participation 

(Strategic 

Services) 

To ensure the 

maximisation of 
community involvement 
in all municipal processes 
through an effective 
governance structures 
and open and transparent 
communication to all 

stakeholders 

Governance and 

Communication 

Effective 
functioning of 
ward committees 

measured in 

terms of the 

number of 
meetings held for 
each ward per 
annum (13 wards) 

No of 
ordinary 
ward 
meetings 
per annum 

Mr. L 

Masola (IDP 
Manager) 

52 

Minutes of 

Ward 

Meetings 

held 

52 

13 

13 

13 

13 


Municipal 

Manager: 

Strategic 

Services 

To ensure the 

maximisation of 
community involvement 
in all municipal processes 
through an effective 
governance structures 
and open and transparent 
communication to all 
stakeholders 

Governance and 

Communication 

Effective 
functioning of 
ward committees 

measured in 

terms of the 

number of 
quarterly reports 
submitted to the 
Speakers office on 
time 

No of 
quarterly 
reports 
submitted 

to the 

Speaker 

Municipal 
Manager: 
Speakers 
Office / 
Administrat 

or 

4 

Quarterly 

reports 

submitted 

4 

1 

1 

1 

1 
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Municipal 

Manager: 

Strategic 

Services 

To ensure the 

maximisation of 
community involvement 
in all municipal processes 
through an effective 
governance structures 
and open and transparent 
communication to all 
stakeholders 

Governance and 

Communication 

Effective 
functioning of 
public meetings 
held with the 
community 
(including 
feedback to the 
community) 

No of 
meetings 
held with 

the 

community 
to provide 
feedback 

and 

IDP/Budget 

Consultatio 

ns per 

annum 

Municipal 

Manager 

52 

Minutes of 

meetings 

held 

52 

13 

13 

13 

13 


Municipal 

Manager: 

Strategic 

Services 

To create an enable 
environment for 
economic growth in the 
tourism industry and 
uplifting communities 

Economic 
Development and 
Tourism 

The number of 
temporary jobs 
created through 
the municipality's 
local economic 
development 

EPWP Projects, 
measured by the 
number of people 
temporary 
employed in the 
EPWP programs 
for the period 

Number of 
people 
temporary 
employed in 
the EPWP 

programs 

Manager: 

Strategic 

Services 

400 

EPWP 

statistics 

submitted 

400 

100 

100 

100 

100 


Municipal 

Manager: 

Strategic 

Services 

To promote an efficient 
and financial viable 
organisation trough an 
effective governance 
structure and open and 
transparent 
communication to all 
stakeholders 

Good Governance 

and Communication 

IDP reviewed and 
approved by the 
end of May 

IDP 

approved by 
the end of 
May 
annually 

Municipal 

Manager: 

IDP 

Manager 

1 

Minutes of 

council 

meeting 

during 

which 

reviewed 

IDP was 
approved 

1 

0 

0 

0 

1 
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Municipal 

Manager: 

Strategic 

Services 

Conductive and robust 

economy 

Inclusive and Resilient 

Local Economic 
Development 

To develop and 
implement an 
integrated 
strategic 
development 
framework to 
manage the 
spatial and 
economic 
development of 
the municipal 

area 

Number of 

milestones 

completed 

Manager: 

Strategic 

Services 

4 

Progress 
Report 
submitted 
to Council 

4 

1 

1 

1 

1 


Municipal 

Manager: 

Strategic 

Services 

Inclusive & Resilient 
Community that invest in 
social cohesion 

Good Governance 

and Public 
Participation 

To facilitate Public 
Participation 
meetings in 
preparation of 
review of IDP, 
before tabling 

Number of 

IDP 

attendance 

registers 

Manager: 

IDP 

26 

Attendance 

register 

26 

0 

13 

0 

13 


Municipal 

Manager: 

Strategic 

Services 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

To build 

relationship with 
the media 

Number of 

annual 
meeting 
with all 
Oudtshoorn 

based 

media 

Senior 

Media 

Liaison 

Officer 

2 

Minutes 
and reports 
of forum 

attended 

2 

1 

0 

1 

0 


Municipal 

Manager: 

Strategic 

Services 

Inclusive & Resilient 
Community that invest in 
social cohesion 

Good Governance 

and Public 
Participation 

Monthly 

extended 

newsletter for the 
public 

Number of 

newsletters 

per year 

Senior 

Media 

Liaison 

Officer 

4 

Newsletters 

distributed 

4 

1 

1 

1 

1 


Municipal 

Manager: 

Strategic 

Services 

A productive & robust 
rural economy 

Local Economic 
Development 

Development of 
Informal Traders 

and Incentive 

Scheme Policies 

Number of 

Informal 

trader's 
policy & 
Incentive 

Scheme 

Policies 

developed 

and 

Manager: 

LED 

2 

Submitted 

Policies for 
adoption to 
Council 

2 

0 

0 

0 

2 
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submitted 

to Council. 










Municipal 

Manager: 

Strategic 

Services 

Inclusive & Resilient 
Community that invest in 
social cohesion 

Social cohesion 

Funding proposals 
for social 

awareness 

programs 

Number of 
proposals 

Manager: 

Special 

Programs 

2 

Monthly 
report and 
proposal 
sent to 

NGO's and 

Parastatals 

2 

0 

0 

0 

2 


Municipal 

Manager: 

Strategic 

Services 

Inclusive & Resilient 
Community that invest in 
social cohesion 

Social cohesion 

Roll out of 

awareness 

campaign for the 
HIV/AIDS and TB 
strategy 

Number of 

comprehens 

ive 

awareness 

campaigns 
rolled out 
with the 

assistance 

from 

external 

state 

owners or 

number of 

quarterly 

reports 

Manager: 

Special 

Programs 

2 

Quarterly 
Reports or 
number of 

awareness 

campaigns 

2 

0 

1 

1 

0 


Municipal 

Manager: 

Strategic 

Services 

Inclusive & Resilient 
Community that invest in 
social cohesion 

Social cohesion 

Assistance of 
early childhood 
development 
institutions 

Number of 

minutes of 

ECD forum 
meetings 

Manager: 

Special 

Programs 

4 

Minutes of 
meetings 

4 

1 

1 

1 

1 


Municipal 

Manager: 

Strategic 

Services 

Inclusive & Resilient 
community that invest in 
social cohesion 

Social Cohesion 

Establishment of 
a Sports Forum 

Inaugural 
Sport Forum 
meeting 
held and 

documente 

d 

Manager: 

Special 

Programs 

1 

Minutes of 

meetings 

held 

1 

0 

0 

0 

1 
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Municipal 

Manager 

To ensure the 

maximisation of 
community involvement 
in all municipal processes 
through an effective 
governance structures 
and open and transparent 
communication to all 
stakeholders 

Governance and 

Communication 

Effective 

functioning of the 
committee 
system measured 
by the number of 
committee 
meetings per 
committee per 

annum 

No of sec 80 

committee 

meetings 

per 

committee 

per annum 

Municipal 

Manager 

10 

Minutes of 

Committee 

Meetings 

held 

10 

3 

2 

2 

3 


Municipal 

Manager 

To promote an efficient 
and financial viable 
organisation trough an 
effective governance 
structure and open and 
transparent 
communication to all 

stakeholders 

Municipal Financial 
Viability and 
Management 

The main budget 
is approved by 
Council by the 
legislative 
deadline 

Approval of 
Main 

Budget 
before the 

end of June 
annually 

Director: 

Financial 

services 

1 

Minutes of 

Council 

meeting 

during 

which Main 

Budget was 

approved 

1 

0 

0 

0 

1 


Municipal 

Manager 

To promote an efficient 
and financial viable 
organisation trough an 
effective governance 
structure and open and 
transparent 
communication to all 

stakeholders 

Municipal Financial 
Viability and 
Management 

The adjustment 
budget is 
approved by 

Council by the 

legislative 

deadline 

Approval of 
Adjustment 
s Budget 
before the 

end of 

February 

annually 

Director: 

Financial 

services 

1 

Minutes of 

Council 

meeting 

during 

which 

Adjustment 

s Budget 

was 

approved 

1 

0 

0 

1 

0 
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Municipal 

Manager 

To ensure the 

maximisation of 
community involvement 
in all municipal processes 
through an effective 
governance structures 
and open and transparent 
communication to all 
stakeholders 

Governance and 

Communication 

The SDBIP is 
approved by the 
Mayor within 28 
days after the 

Main Budget has 
been approved 

SDBIP 
approved 
within 28 
days after 
the Main 
Budget was 
approved 

Municipal 
Manager: 
Performanc 
e Manager 

1 

Signature of 
approval of 
Mayor on 
the Top 

Layer SDBIP 

1 

0 

0 

0 

1 


Municipal 

Manager 

To promote an efficient 
and financial viable 
organisation trough an 
effective governance 
structure and open and 
transparent 
communication to all 

stakeholders 

Municipal 

Transformation and 

Institutional 

Development 

Implement an 
individual 
performance 
management 
system up to 
second line 
managers and 
signing of Section 

57 performance 
agreements 

No of signed 
performanc 

e 

agreements 
of section 

57 

managers 
by 31 July 
annually 

Municipal 

Manager 

6 

Signed 

performanc 

e 

agreements 
of all 

Section 57 
performanc 

e 

agreements 
with the 
Municipal 
Manager 

6 

6 

0 

0 

0 


Municipal 

Manager 

To promote an efficient 
and financial viable 
organisation trough an 
effective governance 
structure and open and 
transparent 
communication to all 

stakeholders 

Municipal 

Transformation and 

Institutional 

Development 

Evaluate the 
performance of 
Section 57 
managers in 
terms of their 
signed 
agreements 

No of 
formal 

evaluations 

completed 

Municipal 

Manager 

2 

Valuation 
report of 
each sec57 
appointee 
and signed 
scoring 
sheets 

2 

1 

0 

1 

0 
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Municipal 

Manager 

To ensure the 

maximisation of 
community involvement 
in all municipal processes 
through an effective 
governance structures 
and open and transparent 
communication to all 
stakeholders 

Governance and 

Communication 

Functional 
performance 
audit committee 
measured by 
means of 
meetings where 
committee dealt 
with performance 
reports 

No of 
meetings 

Municipal 

Manager 

2 

Minutes of 

Performanc 

e Audit 

committee 

meetings 

2 

0 

1 

0 

1 


Municipal 

Manager 

To promote an efficient 
and financial viable 
organisation trough an 
effective governance 
structure and open and 
transparent 
communication to all 

stakeholders 

Municipal Financial 
Viability and 
Management 

The percentage of 
a Municipality's 
capital budget 
actually spent on 
budgeted capital 
projects 

(numerator 

/ 

denominato 
r) Capital 
Spent by 
Directorate 
/ Capital 
Budget for 
Directorate 

in% 

Municipal 

Manager 

Between 90 
- 100% (71% 

2015/2016) 

Annual 

Financial 

Statements 
& Budget 

Between 

90 - 100% 
(71% - 
2015/201 

6) 

25% 

50% 

75% 

100% 


Municipal 

Manager 

To promote an efficient 
and financial viable 
organisation trough an 
effective governance 
structure and open and 
transparent 
communication to all 

stakeholders 

Municipal Financial 
Viability and 
Management 

Improvement in 
conditional grant 
spending 
measured by the 
% spent 

% of the 
grant spent 

Municipal 

Manager 

100% 

Annual 

Financial 

Statements 

& Sec 71 
reports 

100% 

25% 

50% 

75% 

100% 
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Municipal 

Manager 

To promote an efficient 
and financial viable 
organisation trough an 
effective governance 
structure and open and 
transparent 
communication to all 

stakeholders 

Governance and 

Communication 

To achieve un 
unqualified audit 
opinion by 

2017/18 

Number of 
findings by 
Auditor- 

General 

Municipal 

Manager 

0 

Report of 
the Auditor 

General 

0 

0 

0 

0 

0 


Municipal 
Manager: Risk 
Management 

To ensure the 

maximisation of 
community involvement 
in all municipal processes 
through an effective 
governance structures 
and open and transparent 
communication to all 
stakeholders 

Governance and 

Communication 

Develop risk 
based audit 
action plans to 
address the top 

10 risks 

No of plans 

Municipal 

Manager 

5 

Minutes of 

Audit 

Committee 
meeting 
during 
which Risk 
action plans 

were 

addressed 

5 

1 

1 

1 

2 


Municipal 

Manager 

Economic growth and 
development that leads 
to sustainable job 
creation 

Good Governance 

Planning 
processes to 
function in 

accordance with 

the set 

timeframes 

% of 

Reports 

submitted 

on time 

Municipal 

Manager 

100% 

Minutes of 
meetings 
where 
reports are 
tabled 

100% 

100 

% 

100 

% 

100 

% 

100% 


Municipal 

Manager: 

Cango Caves 

Inclusive & Resilient 
Community that invest in 
social cohesion 

Local Economic 
Development 

Review the Cango 
Caves Marketing 
Strategy annually 
and approved by 
Council by June 
2017 

No of 
marketing 
strategies 
approved 

Senior 

Manager: 

Cango 

Caves 

1 

Reviewed 

Marketing 

Strategy 

and 

approved by 
Council by 
June 2017 

1 

0 

0 

0 

1 
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Municipal 

Manager: 

Cango Caves 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Implementation 
of the Cango 

Caves 

Management Plan 
to enhance ticket 

sales 

Number of 
Implementa 
tion Reports 
of the 

Cango 

Caves 
Manageme 
nt Plan per 

annum 

Operations 

Manager: 

Cango 

Caves 

12 

Monthly 
Implementa 
tion Reports 
on the 

Cango 

Caves 
Manageme 
nt Plan 

12 

3 

3 

3 

3 


Municipal 
Manager: 
Internal Audit 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Submit completed 
internal audit 
reports to the 

Audit Committee 

for discussion 

Number of 

reports 

submitted 

Manager: 

Internal 

Audit 

(Compliance 

) 

4 

Minutes of 

the 

meetings of 
the audit 

committee 
during 
which the 
reports 

were 

discussed 

4 

1 

1 

1 

1 


Municipal 
Manager: 
Internal Audit 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Monitor the 
implementation 
of Internal audit 
reports to ensure 
that corrective 
steps were 
implemented to 
reduce risks 

Number of 

progress 

reports 

obtained 

from 

applicable 

sections 

Manager: 

Internal 

Audit 

(Compliance 

) 

4 

Progress 

report 

received 

4 

1 

1 

1 

1 


Municipal 
Manager: 
Internal Audit 

To ensure ecological 
integrity through 
sustainable practices of 
municipal governance 

Good Governance 

and Public 
Participation 

Maintain the 
municipal risk 
register to ensure 
that all risks are 

monitored 

% 

maintained 

risk 

progress 

register 

Manager: 

Internal 

Audit (Risk 
Manageme 
nt) 

100% 

Risk register 

100% 

25% 

50% 

75% 

100% 


Municipal 
Manager: 
Internal Audit 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Functionality of 

Risk Management 
Committee (RMC) 

The amount 

of the Risk 
Manageme 

nt 

Committee 
meetings 
per year 

Manager: 

Internal 

Audit (Risk 
Manageme 
nt) 

2 

Minutes of 
meetings 

2 

1 

1 

0 

2 
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Municipal 

Well governed town with 

Good Governance 

Submit to the 

Report 

Performanc 


Report and 







Manager: 

local institutional 

and Public 

MM and audit 

submitted 

e Manager 


minutes of 







Performance 

strength 

Participation 

committee the 

by 31 



Audit 







Management 



annual 

August 2017 



committee 










performance 



1 

meeting 

1 

1 

0 

0 

0 





report i.t.o. Sec 




during 










121 (3)(c)of the 




which 










MFMA by end 




report was 










August 




discussed 







Municipal 

Well governed town with 

Good Governance 

Prepare the Mid- 

Report 

Performanc 


Completed 







Manager: 

local institutional 

and Public 

year performance 

drafted and 

e Manager 


report 







Performance 

strength 

Participation 

report in terms of 

submitted 



minutes of 







Management 



s72 of the MFMA 




council 










for service 




meeting 










delivery 



2 

during 

2 

0 

1 

0 

1 





performance 




which 






during the first 




report was 










half of the 
financial year to 
submit to the MM 

and council 




discussed 







Municipal 

Well governed town with 

Good Governance 

Submit a 

Number of 

Project 


Monthly 







Manager: 

local institutional 

and Public 

performance 

reports 

Manager 


report 







Performance 

strength 

Participation 

report by the 

submitted 


12 


12 

3 

3 

3 

3 


Management 



deadline of every 
month 











Municipal 

Investment in 

Basic Service 

Prepare capital 

Number of 

Project 


Reports 







Manager: 

Infrastructure and Basic 

Delivery 

projects progress 

progress 

Manager 


submitted 







Performance 

Services 


reports on a 

reports 


4 


4 

1 

1 

1 

1 


Management 



quarterly basis 











Municipal 

Well governed town with 

Good Governance 

Submit MIG 

Number of 

Project 


MIG MIS 







Manager: 

local institutional 

and Public 

progress reports 

reports 

Manager 


system 







Performance 

strength 

Participation 

as required by the 

submitted 



report 







Management 



PT of Local 

Government 

before the 3rd 
working day of 
the month 



12 


12 

3 

3 

3 

3 
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Municipal 

Manager: 

Performance 

Management 

Improve employee skills 
levels in their respective 
positions to improve 
service delivery 

Municipal 

Transformation and 

Institutional 

Development 

Formal evaluation 

of individual 
performance 

% of formal 

evaluations 

done 

Director: 

Performanc 

e 

Manageme 

nt 

95% 

Report 

submitted 

to Executive 
Manageme 
nt and Audit 

Committee 

on formal 

evaluations 
done for 

individual 

performanc 

e 

95% 

25% 

50% 

75% 

95% 


Municipal 

Manager: 

Performance 

Management 

Well governed town with 
local institutional 
strength 

Local Economic 
Development 

Register new 
projects by the 
end of March 

2017 

% registered 

Project 

Manager 

100% 

MIG MIS 

system 

report 

100% 

35% 

70% 

100 

% 

0% 


Municipal 

Manager: 

Finance 

Services 

Inclusive & Resilient 
Community that invest in 
social cohesion 

Good Governance 

and Public 
Participation 

To ensure that all 
complaints 
submitted to 
helpdesk are 
responded to 
within 24hrs 

Number of 

references 

allocated 
within 24hrs 

Manager: 

Customer 

Care 

Services 

20 per day 

Electronic 

reference 

numbers 

7300 

182 

0 

184 

0 

182 

0 

1820 


Municipal 

Manager: 

Financial 

Services 

Inclusive & Resilient 
Community that invest in 
social cohesion 

Good Governance 

and Public 
Participation 

All complaints 
resolved within 

set service 

standards 

% of 

resolutions 

of 

complaints 
within set 

standards of 
time, 
subject to 

co- 

operation 

with 

relevant 

department 

Manager: 

Customer 

Care 

Services 

80% 

Resolution 

resolved 

80% 

21% 

42% 

63% 

80% 
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Corporate 

Services 

To ensure the 

maximisation of 
community involvement 
in all municipal processes 
through an effective 
governance structures 
and open and transparent 
communication to all 
stakeholders 

Governance and 

Communication 

Effective 
functioning of 
council measured 
in terms of the 

number of 
ordinary council 
meetings per 

annum 

No of 
ordinary 
council 
meetings 
per annum 

Director: 

Corporate 

Services 

10 

Minutes of 

Council 

Meetings 

held 

10 

3 

2 

2 

3 


Corporate 

Services: 

Human 

Resources 

Improve employee skills 
levels in their respective 
positions to improve 
service delivery 

Municipal 

Transformation and 

Institutional 

Development 

The % of the 
municipality's 
training budget 
spent 

% of Budget 
spent on 
scheduled 
training 
within the 
financial 

year 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

100% 

100% of 
scheduled 
training 
completed 

100% 

25% 

50% 

75% 

100% 


Corporate 

Services: 

Human 

Resources 

Improve employee skills 
levels in their respective 
positions to improve 
service delivery 

Municipal 

Transformation and 

Institutional 

Development 

Targeted skills 
development 
measured by 
implementing 

80% of the 
workplace skills 
by April annually 

WSP Plan 
submitted 

to LGSETA 
by 30 April 
annually 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

80% 

WSP Plan 
submitted 

to LGSETA 

80% 

20% 

20% 

20% 

20% 


Corporate 

Services: 

Human 

Resources 

Improve employee skills 
levels in their respective 
positions to improve 
service delivery 

Municipal 

Transformation and 

Institutional 

Development 

To ensure 

scheduled 
training as per the 
WSP is performed 

% of 

scheduled 
training 
completed 
within the 

financial 

year 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

80% 

Monthly 
report to 
Portfolio 

Committee 
& quarterly 
training 
report to 

LGSETA 

80% 

20% 

20% 

20% 

20% 
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Corporate 

Services: 

Human 

Resources 

Improve employee skills 
levels in their respective 
positions to improve 
service delivery 

Municipal 

Transformation and 

Institutional 

Development 

% Budget spent 

on 

implementation 
of workplace skills 
plan (WSP) 

% of 

personnel 
budget used 
for skills 
developmen 
t 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

100% 

Promun 

reports 
depicting 
the % 
budget 
spent 

100% 

100 

% 

100 

% 

100 

% 

100% 


Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Implementation 
of a Resolution 
Management 
System by 
submitting 
quarterly reports 
to Council 

Quarterly 
reports 
submitted 
to Council 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

4 

Council 

minutes 

4 

1 

1 

1 

1 


Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Review of the 
Organisational 
Structure and 

submit to Council 
before the 
budget, at the 
end of January 

2017 

Organisatio 

nal 

structure 
approved by 
Council by 

30 January 
2017 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

Current 
organisation 
al structure 
approved by 
Council 

Council 
minutes / 
resolutions. 

1 

0 

0 

0 

1 
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Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Percentage of 
people from 
employment 
equity target 
groups employed 
in the three 
highest levels of 
top management 
in compliance 
with the 
approved 
employment 
equity plan 

System: 
Approved 
employmen 
t equity 
plan versus 
actual 
employmen 
t figures as 
at 30 June 

Calculation: 

The number 

of 

employees 
at June 30 

2017 - 80% 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

80% 

Employmen 
t Equity 

Plan, 
staffing 
policy & 
monthly 
updates 
status of EE 
Plan and 
reporting to 

EE Forum 

on a 

quarterly 
basis, 
letters of 
appointmen 
ts available 

at HR 

department 

80% 

21% 

42% 

63% 

80% 


Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Percentage of 
people from 
employment 
equity target 
groups employed 
in the three 
highest levels of 
senior managers 
and managers in 
compliance with 
the approved 
employment 
equity plan 

System: 
Approved 
employmen 
t equity 
plan versus 
actual 
employmen 
t figures as 
at 30 June 

Calculation: 

The number 
of 

employees 
at per 
quarter - 
80% 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

80% 

Employmen 
t Equity 

Plan, 
staffing 
policy & 
monthly 
updates 
status of EE 

Plan and 
reporting to 

EE Forum 

on a 

quarterly 
basis, 
letters of 
appointmen 
ts available 

at HR 

department 

80% 

80% 

80% 

80% 

80% 
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Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Placing of 
advertisements 
for vacant posts 
in the media 

Number of 

advertiseme 
nt placed in 
media 

within 10 
working 
days after 
approval by 
the 

Municipal 

Manager 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

15 

Approval 
letter of the 

advertiseme 
nt, dated 
copy of 
advert. 

15 

3 

4 

4 

4 


Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Placing of 
advertisements 

for vacancies of 
top management 
in the media 

Number of 

advertiseme 
nt placed in 
media 

within 10 
working 
days after 
approval by 
the 

Municipal 

Manager 

Manager: 

Human 

Resources 
Manager: 
Developme 
nt & 

Transformat 
ion (R. 
Claasen) 

8 

Approval 
letter of the 

advertiseme 
nt, dated 
copy of 
advert. 

8 

2 

2 

2 

2 


Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Ensure 

completion of 
capturing all 
outstanding leave 
before the end of 

June 2018 for the 
2017 Leave Cycle 

Successful 
completion 
by the end 
of June 

2017 

Manager: 

Human 

Resources 
Manageme 
nt (W. 

Nojoko) 

100% 

Internal 

Audit 

confirmatio 

n 

100% 

25% 

50% 

75% 

100% 


Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

To arrange 
quarterly 
meetings for 
Occupational 

Health and Safety 
representatives 

Number of 
Quarterly 
meetings 
held by the 
Occupation 
al Health & 
Safety 
committee 

Manager: 

Human 

Resources 
Manageme 
nt (W. 

Nojoko) 

4 

Minutes of 

OHS 

committee 

meetings/ 

Attendance 

register 

4 

1 

1 

1 

1 
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Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

To monitor the 
implementation 
of the health and 
safety risk audit 
plan 

Number of 
monthly 
department 
al health 
and safety 
meetings 
held per 
department 

Manager: 

Human 

Resources 
Manageme 
nt (W. 

Nojoko) 

4 

Minutes of 
department 
al monthly 
meetings 

4 

1 

1 

1 

1 


Corporate 

Services: 

Human 

Resources 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Effective 
implementation 
of Disciplinary 
Procedures by 
commencing with 
all disciplinary 
actions within 90 
days of 
management 
being informed of 
the transgression 

% of 

transgressio 
ns reported 
to 

Manageme 
nt, before 
commencin 
g with 
disciplinary 
action 

Manager: 

Human 

Resources 
Manageme 
nt (W. 

Nojoko) 

90% 

Reports 

sent to 

Manageme 

nt 

90% 

23% 

46% 

68% 

90% 


Corporate 

Services: 

Contract & 

Legal Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Annual review of 
all Municipal by- 
laws 

% of by-laws 
reviewed 

Executive 
Manager: 
Legal & 
Contract 
Services (P/ 
Tofile) 

50% 

Register of 
all by-laws 
reviewed 

50% 

13% 

26% 

39% 

50% 


Corporate 

Services: 

Contract & 

Legal Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

To draft, pursue, 
edit and provide 
input on all 
contracts 

% of 

contracts 

reviewed or 

drafted 

within 7 
working 
days 

Executive 
Manager: 
Legal & 
Contract 
Services (P. 
Tofile) 

100% 

Register of 
contracts 

reviewed 

100% 

25% 

50% 

75% 

100% 


Corporate 

Services: 

Contract & 

Legal Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

To provide legal 
opinion, input on 
policies, 

legislations, items 
to Council, 
Committees and 

% of legal 

opinions 

finalised 

within 7 
working 
days 

Executive 
Manager: 
Legal & 
Contract 
Services (P. 
Tofile) 

90% 

Report on 
legal 

feedback 

22% 

44% 

66% 

90% 
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all other matters 
with legal impact 











Corporate 

Services: 

Contract & 

Legal Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

To communicate 

all court orders & 
legal 

correspondence 
to applicable 
Directorates 

% of court 
orders & 
legal 

correspond 

ence 

communicat 

ed within 2 
working 
days 
received 

Executive 
Manager: 
Legal & 
Contract 
Services (P. 
Tofile) 

100% 

Signed 
acknowledg 
ement form 
by affected 
Director 

100% 

100 

% 

100 

% 

100 

% 

100% 


Corporate 

Services: 

Contract & 

Legal Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Submission of the 

Section 15 and 

Section 32 

Reports of the 
Access to 

Information Act 

Section 32 

and Section 

15 Reports 
submitted 
annually by 
April 2017 

Executive 
Manager: 
Legal & 
Contract 
Services (P/ 
Tofile) 

2 

Completed 
report and 
relevant 
correspond 

ence 

documentat 

ion 

2 

0 

0 

0 

2 


Corporate 

Services: 

Contract & 

Legal Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Ensure effective 

administration of 

information 
requests i.t.o. the 
Access to 

Information Act 

% of 
requests 
responded 
to within 30 
days 

Executive 
Manager: 
Legal & 
Contract 
Services (P/ 
Tofile) 

100% 

Register of 
requests 

100% 

100 

% 

100 

% 

100 

% 

100% 


Corporate 

Services: 

Contract & 

Legal Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

All legal actions 
must be 
processed 
through the legal 
department, 
specifically 

ensurance 

matters (Better 
coordination 
between legal 
and finance 
department) 

% of legal 

matters 

processed 

through 

legal 

department 

Executive 
Manager: 
Legal & 
Contract 
Services (P/ 
Tofile) 

100% 

List or 
register of 
legal 
matters 

100% 

100 

% 

100 

% 

100 

% 

100% 
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Corporate 

Services: 

Council 

Support 

(Distribution 

Department) 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Ensure swift 
implementation 
of council 
resolutions after 

minutes was 
signed off by 
Municipal 

Manager, within 

10 working days 

% of 

resolution 

distributed 
to all 

effected 
department 
s within 5 
working 
days 

Manager: 
Council 
Support (E. 
Jantjies) 

100% 

Resolutions 

Register 

100% 

25% 

50% 

75% 

100% 


Corporate 

Services: 

Council 

Support 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Ensure that all 
MAYCO meetings. 
Council meetings, 
portfolio 
meetings, 
committee 
meetings, art. 78 
& 79 meetings, 
local labor 
forums, audit 
meetings, legal 
meetings, 
corporate 
services meetings 
and interviews of 
senior managers 
(S56 appointees) 
are attended and 

minuted 

% of 

meetings 

attended 

and minutes 
kept 

Manager: 
Council 
Support (E. 
Jantjies) 

100% 

Minutes of 
meetings 

100% 

100 

% 

100 

% 

100 

% 

100% 


Corporate 

Services: 

Council 

Support 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Ensure that a 

certain amount of 
meetings take 
place 

% of 
required 
meetings 
held 

Manager: 
Council 
Support (E. 
Jantjies) 

100% 

Minutes of 
meetings 

100% 

100 

% 

100 

% 

100 

% 

100% 


Corporate 

Services: 

Council 

Support 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Ensure effective 

administrative 
support to 
council, MAYCO, 
and section 80 

committee 

% of 

agendas 

distributed 

within 7 
days 

Manager: 
Council 
Support (E. 
Jantjies) 

100% 

Agendas 

distributed 

timeously 

100% 

100 

% 

100 

% 

100 

% 

100% 
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meetings in terms 
of distributing 
agenda's 











Corporate 

Services: 

Administratio 

n & Archives 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

To obtain 
approval in terms 
of Archives 
legislation and 
regulations 
annually for the 
disposal of official 
documents 

Annual 

submission 
to National 

Archives 

(Western 

Cape Office) 
by end 

August 2017 

Manager: 

Administrati 

on & 

Archives (D. 
Visagie) 

1 

Submitted 
reports / 

Copy of 
letter 

submitted 

1 

1 

0 

0 

0 


Corporate 

Services: 

Administratio 

n & Archives 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Develop a policy 
on Collaborator 

Information 
Management 
System for 
approval by 

Council by June 
2017 

Number of 

approved 

Collaborator 

Information 

Manageme 

nt Systems 

Manager: 

Administrati 

on & 

Archives (D. 
Visagie) 

1 

Approved 

Collaborator 

Information 
Manageme 
nt System 

1 

0 

1 

0 

0 


Corporate 

Services: 

Administratio 

n & Archives 

Inclusive & Resilient 
community that invest in 
social cohesion 

Good Governance 

and Public 
Participation 

Consideration of 
applications for 
Events and 

Festivals 

% of 
requests 
responded 
to within 

relevant 

deadline 

Manager: 

Administrati 

on & 

Archives (D. 
Visagie) 

90% 

Letter of 
approval / 
refusal 

90% 

90% 

90% 

90% 

90% 
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Corporate 

Services: 

Administratio 

n & Archives 

Inclusive & Resilient 
community that invest in 
social cohesion 

Good Governance 

and Public 
Participation 

Consideration of 
applications i.t.o. 
the Gatherings 

Act 

% of 
requests 
responded 
within 

relevant 

deadline 

Manager: 

Administrati 

on & 

Archives (D. 
Visagie) 

90% 

Letter of 
approval / 
refusal 

90% 

90% 

90% 

90% 

90% 


Financial 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Financial 

statements 
submitted by 31 
August 

Financial 

statements 

submitted 

to Auditor 

General 

Deputy 

Town 

Treasurer: 

Financial 

Services 

1 

Annual 

Financial 

Statements 

1 

1 

0 

0 

0 


Financial 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Maintains the 
Debtors Payment 
Level at 95% 

Payment % 
(last 12 
months 
receipts / 
last 12 

months 
billing) July 
2017 -June 

2018 

Flead: 

Income 

90% 

Income 

statement 
report and 
Bank 

statements 

90% 

90% 

90% 

90% 

90% 


Financial 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Compliance with 
GRAP to ensure 
effective capital 
asset 

management 
(PPE; Intangible; 
Investment 

Property and 
Fleritage Assets) 

0 findings in 
the audit 
report on 

non- 

compliance 
with GRAP 

Deputy 

Town 

Treasurer: 

Financial 

Services 

0 

Report of 
the Auditor 

General 

0 

0 

0 

0 

0 
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Financial 

Services 

Promote sound 
governance, financial 
sustainability, and 
optimal institutional 
transformation 

Municipal Financial 
Viability and 
Management 

Publishing the 
outcomes of all 
tender processes 
on the Municipal 
website 

% of tender 

outcomes 

on the 

Municipal 

website 

Manager: 

Supply 

Chain 

Manageme 

nt 

100% 

Published 

results of 

tenders on 
municipality 
's website 

100% 

100 

% 

100 

% 

100 

% 

100% 


Financial 

Services: CFO 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

To amend, 
update and 
approve the 
policies (budget 
implementation 
policies; Budget, 
Cash, Liability & 
Investment 
Management, 

Credit Control, 
Funding and 
Reserves, Indigent 
& Social Rebate, 
Property Rates, 
Supply Chain 
Management, 
Tariffs) 

No of 
policies 
reviewed, 
amended 

and 

approved 

during 

annual 

budget 

process 

Chief 

Financial 

Officer 

8 Policies 
approved 
with budget 
by Council 
resolution 

Policies 

approved 

Council 

resolutions 

8 

0 

8 

0 

0 


Financial 

Services: CFO 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Develop a Long 
Term Financial 

Plan and submit 
to Council by June 
2021 

For 

2016/2021 
Long Term 
Financial 

Plan 

submitted 

to Council 
for approval 
by June 

2021 

Chief 

Financial 

Officer 

1 

Long Term 
Financial 

Plan 

submitted 

to Council 
for approval 
by June 

2021 

1 

0 

0 

0 

1 
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Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Basic Service 

Delivery 

The number of 
single residential 
properties 
earning less than 
R2600 per month 
with access to 

free basic 
services. (6 Kilo 
Liters of WATER 
per month) 

No of single 
residential 
properties 
receiving 
free basic 
water as per 
the indigent 
register - 6 
151 

Manager: 

Income 

6151 

Report from 
the financial 
system 

6151 

615 

1 

615 

1 

615 

1 

6151 


Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 
Stakeholders 

Basic Service 

Delivery 

The number of 
single residential 
properties 
earning less than 
R2600 per month 
with access to 

free basic 
services; 40% 
rebate for SOLID 
WASTE/ REFUSE 

No of single 
residential 
properties 
receiving 
free basic 

solid waste 

removal 

service as 
per the 
indigent 
register - 6 
151 

Manager: 

Income 

6151 

ProMun 
hilling 
report: # of 
registered 
domestic 

consumers. 

6151 

615 

1 

615 

1 

615 

1 

6151 


Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Basic Service 

Delivery 

The number of 
single residential 
properties 
earning less than 
R2600 per month 
with access to 

free basic 
services; 50 Kilo 
Watts of 
ELECTRICITY per 
month 

No of single 
residential 
properties 
receiving 
free basic 
electricity as 
per the 
indigent 
register - 6 
151 

Manager: 

Income 

6151 

ProMun 
billing 
report: # of 
registered 
domestic 

consumers. 

6151 

615 

1 

615 

1 

615 

1 

6151 
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Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Basic Service 

Delivery 

The number of 
single residential 
properties 
earning less than 
R2600 per month 
with access to 

free basic 
services; at 40 % 
rebate in 
SANITATION/ 
SEWERAGE 

No of single 
residential 
properties 
receiving 
free basic 

access to 

the 

sewerage 

network as 
per the 
indigent 
register - 6 
151 

Manager: 

Income 

6151 

ProMun 
billing 
report: # of 
registered 
domestic 

consumers. 

6151 

615 

1 

615 

1 

615 

1 

6151 


Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Annually review 
the Customer 

Care, Credit 

Control & Debt 
Collection Policy 
to cater for the 
changing 
municipal 
environment and 

to ensure 
financial viability 

Reviewed 

credit 

control & 

debt 

collection 

policy 

Manager: 

Income 

1 

Minutes of 

council 
meeting 
during 
which it was 
approved 

1 

0 

0 

0 

1 


Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 
Stakeholders 

Municipal Financial 
Viability and 
Management 

Monthly 

reconciliations of 
control accounts 
for debtors, 
creditors, 
provisions and 
inventory 

Number of 

monthly 

Reconciliati 

ons 

Manager: 

Income 

4 recons per 
quarter 

Report from 
the financial 
system 

16 

4 

4 

4 

4 
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Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Good Governance 

and Public 
Participation 

Ensure proper 
income 

management with 
the reading of all 
meters on a 
monthly basis 

% of total 

meters read 
on monthly 
basis 

Manager: 

Income 

80% 

Meter 

readings 

80% 

80% 

80% 

80% 

80% 


Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Good Governance 

and Public 
Participation 

Approval of 
Monthly Meter 
Reading 

Exception Report 

No of meter 
reading 
exception 
report 
signed off 

Manager: 

Income 

12 meter 
books per 

annum 

Exception 

reports 

12 

3 

3 

3 

3 


Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Complete the 
monthly debit 
raising by the 9th 
day of each 
month to ensure 
financial viability 

Monthly 
debit raising 
completed 
by the 9th 
day of each 
month 

Manager: 

Income 

12 

Annual 
debit raising 
sheet 

12 

4 

4 

4 

4 


Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Basic Service 

Delivery 

Update the 
indigent register 
on annual basis to 

cater for free 
basic services for 
poor households 

No of 
updates 

Manager: 

Income 

Annual 

update 

Indigent 

register 

1 

1 

0 

0 

0 
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Financial 

Services: 

Income 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Ensure that all 

monies received 
are receipted and 
banked within 48 

hours 

% of all 

monies 

banked 
within 48 

hours 

Manager: 

Income 

100% 

Deposit 

books, 

financial 

system 

100% 

100 

% 

100 

% 

100 

% 

100% 


Financial 

Services: 

Expenditure 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Complete the 
applicable 
reconciliations of 
all debtors, 
creditors, 
inventory, 
provision control 
votes and debtor 

and creditor 

suspense 

accounts 

% of 

reconciliatio 

ns 

completed 

Manager: 

Expenditure 

100% 

Reports 
from the 

financial 

System 

100% 

25% 

50% 

75% 

100% 


Financial 

Services: 

Expenditure 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Timeous payment 
of creditors and 
service providers 

% payment 
within 30 
days from 
date of 
invoice/stat 
ement 

Manager: 

Expenditure 

75% 

Reports 
from the 
financial 
System 

75% 

75% 

75% 

75% 

75% 


Financial 

Services: 

Expenditure 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 
Stakeholders 

Good Governance 

and Public 
Participation 

Timeous 

submission of 

IRP5 information 

to SARS 
depending on 

SARS requests 

% timeous 

submission 
of IRPS's 

information 

Manager: 

Expenditure 

100% 

Tax 

clearance 
form from 

SARS 

100% 

100 

% 

100 

% 

100 

% 

100% 
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Financial 

Services: 

Supply Chain 
Management 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Annual drive to 
update the 
suppliers 
database to 

ensure that all 
municipal 
suppliers comply 
with legal 
requirements 

Supplier 
database 
updated by 
Feb & Aug 

Manager: 

Supply 

Chain 

Manageme 

nt 

2 times a 

year 

Suppliers 
database of 

date of 

advert 

2 

1 

0 

1 

0 


Financial 

Services: 

Supply Chain 
Management 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Complete the 
annual stock take 

to ensure that all 
stock is accounted 

for 

Annual 

stock take 
completed 

Manager: 

Supply 

Chain 

Manageme 

nt 

1 

Annual 
stock report 

1 

0 

0 

0 

1 


Financial 

Services: 

Supply Chain 
Management 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Monthly stock 
reconciliations to 

ensure that all 

stock is accounted 
for 

No of 

reconciliatio 

ns done 

Manager: 

Supply 

Chain 

Manageme 

nt 

12 

General 

ledger 

12 

3 

3 

3 

3 


Financial 

Services: 

Supply Chain 
Management 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Sufficient internal 

controls to ensure 

that the 

difference 
between stores 

records of stock 

and actual stock is 

not more than 5% 

in rand 

% variance 

not more 

than 5% 

Manager: 

Supply 

Chain 

Manageme 

nt 

5% 

Annual 
stock report 

5% 

5% 

5% 

5% 

5% 
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Financial 

Services: 

Supply Chain 
Management 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Ensure verbal or 

written 

quotations for the 
procurement of 
goods & services 
up to R2 000 in 
terms of the 
approved SCM 
policy 

% 

compliance 

Manager: 

Supply 

Chain 

Manageme 

nt 

95% 

Copies of 
quotations 

95% 

95% 

95% 

95% 

95% 


Financial 

Services: 

Supply Chain 
Management 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Review and 
update the supply 
chain 

management 
policy annually to 
ensure legal 
compliance and 
safeguard the 
municipality 
against any legal 
actions 

Policy 

reviewed 

Manager: 

Supply 

Chain 

Manageme 

nt 

1 

Revised 

policy and 

minutes of 

council 

meeting 

during 

which 

revised 
policy was 
approved 

1 

1 

1 

1 

1 


Financial 

Services: 

Supply Chain 
Management 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Ensure that 

tenders are 
successfully 
awarded within 
the validity period 
of the tender to 
enhance effective 
delivery of 
services 

% tenders 

successfully 

awarded 

within the 
validity 
period of 
the tender 

Manager: 

Supply 

Chain 

Manageme 

nt 

80% 

SCM 

records 

80% 

80% 

80% 

80% 

80% 


Financial 

Services: 

Financial 

Accounting 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 
Stakeholders 

Municipal Financial 
Viability and 
Management 

Annual review of 

the asset 
management 
policy in line with 
GRAP 

Asset 

managemen 
t policy-FAR 
reviewed 

and 

approved by 
August 2017 
in 

conjunction 

with 

Executive 

Manager: 

Financial 

Accounting 

Services 

1 

AMP 

approved, 
signed by 
MM(on 
approval 
page) by 31 
August 2017 

1 

1 

0 

0 

0 
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finalisation 

of AFS 
2016/2017 










Financial 

Services: 

Financial 

Accounting 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Ensure adequate 
insurance 
coverage of all 
assets and review 

of insurance 
portfolio annually 

% Assets 

covered and 

insured on 

insurance 

portfolio 

Executive 

Manager: 

Financial 

Accounting 

Services 

100% 

Insurance 

portfolio 

100% 

100 

% 

100 

% 

100 

% 

100% 


Financial 

Services: 

Financial 

Accounting 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Reconciliations on 
a monthly basis to 
ensure the 
balancing of the 
external loans 
register 

Number of 

reconciliatio 

ns of loan 

register 

balanced to 

general 

ledger on 

monthly 

basis 

Executive 

Manager: 

Financial 

Accounting 

Services 

12 

Register 

signed off 

by Executive 

Manager: 

Financial 

Accounting 

Services 

12 

3 

3 

3 

3 
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Financial 

Services: 

Financial 

Accounting 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Reconciliations on 
a monthly basis to 
ensure the 
balancing of the 
grants register 

Number of 

reconciliatio 
ns of grant 
register 
balanced to 

GL on a 

monthly 

basis 

Executive 

Manager: 

Financial 

Accounting 

Services 

12 

Reconciliati 
ons, AG 
report & 

Grant 

register 

submitted. 

12 

3 

3 

3 

3 


Financial 

Services: 

Financial 

Accounting 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Reconciliations on 
a monthly basis to 
ensure the 
balancing of the 
investment 
register 

Number of 

reconciliatio 

ns of 

investment 
register 
balanced to 

GL on a 
monthly 

Executive 

Manager: 

Financial 

Accounting 

Services 

12 

Register 

signed off 

by Executive 

Manager: 

Financial 

Accounting 

Services. 

12 

3 

3 

3 

3 


Financial 

Services: 

Financial 

Accounting 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Financial viability 
as expressed by 
the following 
ratio: 

Debt Coverage 

(numerator 

/ 

denominato 
r) Total 
Revenue - 

Less: Grants 
recognized / 
Debt service 
payments 
due 

Executive 

Manager: 

Financial 

Accounting 

Services 

2.53 

ProMun 
records / 

Ratio report 

2.53 

0 

0 

0 

2.53 
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Financial 

Services: 

Financial 

Accounting 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Municipal Financial 
Viability and 
Management 

Financial viability 
as expressed by 
the following 
ratio: 

Cost Coverage 

(numerator 

/ 

denominato 
r) Cash and 
cash 

equivalents 

& 

Investments 
/ Fixed 
monthly 
cost 

Executive 

Manager: 

Financial 

Accounting 

Services 

0.01 

ProMun 
records / 

Ratio report 

0.01 

0 

0 

0 

0.01 


Financial 

Services: 

Financial 

Accounting 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 
Stakeholders 

Municipal Financial 
Viability and 
Management 

Financial viability 
as expressed by 
the following 
ratio: 

Outstanding 

Service Debtors to 

Revenue 

(numerator 

/ 

denominato 
r) Total 
outstanding 
debtors / 
Total 

service 

revenue 

Manager: 
Budget Offic 

e 

0.23 

ProMun 
records / 

Ratio report 

0.23 

0.23 

0.23 

0.23 

0.23 


Financial 

Services: 

Information 

Technology 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 
Stakeholders 

Good Governance 

and Public 
Participation 

Back-up of all of 

servers on a 

regular basis to 
ensure that 
municipal data is 
secured 

% of back- 
ups done in 
line with 

sop 

Manager: IT 

100% 

System 

report 

100% 

25% 

50% 

75% 

100% 
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Financial 

Services: 

Information 

Technology 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Good Governance 

and Public 
Participation 

Ensure the 
availability of the 
network to 

ensure effective 

IT systems for 

municipal 

processes 

% network 

downtime 

Manager: IT 

5% 

System 

report 

5% 

5% 

5% 

5% 

5% 


Financial 

Services: 

Information 

Technology 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Good Governance 

and Public 
Participation 

Review existing 
Information 
Technology Policy 
by the IT 
committee 

IT policy 
reviewed by 

IT 

Committee 
by 30 June - 
1 

Manager: 

Information 

Technology 

1 

Reviewed IT 
policy 

approved by 
Council 

1 

0 

0 

0 

1 


Community 

Services: 

Fluman 

Settlements 

Integrated human 
settlements through 
spatial development 

Good Governance 

and Public 
Participation 

The provision of 
Title Deeds to 
qualifying 
beneficiaries 

Number of 

Title Deeds 

transferred 
to eligible 
beneficiarie 

s 

Director: 

Community 

Services 

80 

Title Deeds 
register 

80 

20 

20 

20 

20 


Community 

Services: 

Fluman 

Settlements 

Integrated human 
settlements through 
spatial development 

Basic Service 

Delivery 

The number of 

new Low Cost 

Flouses built in 
the municipal 

area 

Quarterly 
Report on 
the number 
of serviced 

sites for low 
cost housing 
provided 

Director: 

Community 

Services 

4 

Quarterly 
Report on 
the number 
of serviced 

sites for low 
cost housing 
provided 

4 

1 

1 

1 

1 


Community 

Services: 

Fluman 

Settlements 

Integrated human 
settlements through 
spatial development 

Basic Service 

Delivery 

Number of 
government 
subsidised houses 
completed 

Quarterly 
Report on 
the number 

of 

government 

subsidised 

Director: 

Community 

Services 

4 

Quarterly 
Report on 
the number 

of 

government 

subsidised 

4 

1 

1 

1 

1 
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houses 

completed 



houses 

completed 







Community 

Services: 

Human 

Settlements 

Integrated human 
settlements through 
spatial development 

Basic Service 

Delivery 

Number of 

informal 

settlements 

moved to a new 
place or area 
Upgraded- 
Improved Services 
Provided 

Quarterly 
Report on 
the number 

of 

government 

subsidised 

houses 

completed 

Director: 

Community 

Services 

4 

Quarterly 
Report on 
the number 

of 

government 

subsidised 

houses 

completed 

4 

1 

1 

1 

1 


Community 

Services: 

Human 

Settlements 

Integrated human 
settlements through 
spatial development 

Basic Service 

Delivery 

Implementation 
of the access to 

basic service 
program. This 
indicator reflects 

the number of 

wet core toilets 
provided in 
informal 

settlements 
during the period 
under review. 

Certain toilets 
may however 
have been 

vandalised or 

removed after 
provision. 

Number of 

toilets 

provided 

Senior 

Manager: 

Special 

Projects 

200 

Quarterly 
Reports of 
the Senior 
Manager: 
Special 
Projects 

200 

50 

50 

50 

50 


Community 

Services: 

Human 

Settlements 

Integrated human 
settlements through 
spatial development 

Basic Service 

Delivery 

Provide services 

to all sites 

No of erven 

serviced 

with bulk 

services 

Senior 

Manager: 

Special 

Projects 

600 

Copy of 
progress 

certificates 

from 

consultants 
signed by 
Senior 
Manager: 

600 

150 

150 

150 

150 
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Special 

Projects 







Community 

Services: 

Human 

Settlements 

Integrated human 
settlements through 
spatial development 

Basic Service 

Delivery 

Provide housing 
opportunities 
persons seeking a 
housing 
opportunity 

Copies of 
the invoices 
from the 
Attorney 
responsible 
for the 
conveyancin 
gand 
transfers 

which set 

out all the 
transfer 
agreements 
sent to the 

Deeds 

Office are 

stored on 

Collaborator 

Senior 

Manager: 

Special 

Projects 

300 

Copies of 
the invoices 
from the 
Attorney 
responsible 
for the 
conveyancin 
gand 
transfers 

which set 

out all the 
transfer 
agreements 
sent to the 

Deeds 

Office are 

stored on 

Collaborator 

300 

75 

75 

75 

75 


Community 

Services: 

Development 

Planning 

Integrated human 
settlements through 
spatial development 

Good Governance 

and Public 
Participation 

Develop an 
integrated zoning 
scheme for 

Oudtshoorn 

Municipality 

Zoning 

scheme 

submitted 

to Council 
for adoption 

Manager: 
Developme 
nt Planning 
(J. Eastes) 

1 

Item 

submitted 
to Council 
for adoption 

1 

0 

0 

0 

1 


Community 

Services: 

Development 

Planning 

A productive & robust 
rural economy 

Local Economic 
Development 

Review of SDF 

Plans, if 
necessary, 
according to 
outcomes of IDP 

Draft 

developmen 
t plans 

Manager: 
Developme 
nt Planning 
(J. Eastes) 

1 

Draft 

Developme 
nt Plans 

1 

0 

0 

0 

1 
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Community 

Services: 

Development 

Planning 

A productive & robust 
rural economy 

Local Economic 
Development 

Building plans 
approved within 

30 days 

Number of 
monthly 
reports 
submitted 

Manager: 
Developme 
nt Planning 
(J. Eastes) 

12 

Monthly 

reports 

12 

3 

3 

3 

3 


Community 
Services: 
Development 
and Town 
Planning 

A productive & robust 
rural economy 

Local Economic 
Development 

Town Planning 
applications 
completion within 

7 months 

% of Town 
planning 
applications 
completed 

Manager: 
Developme 
nt Planning 
(J. Eastes) 

95% 

Town 

planning 

applications 

95% 

25% 

50% 

75% 

95% 


Community 
Services: 
Development 
and Town 
Planning 

A productive & robust 
rural economy 

Local Economic 
Development 

Training done on 
town planning 
and development 

Number of 
training 
sessions 
completed 

Manager: 
Developme 
nt Planning 
(J. Eastes) 

2 

Certificate / 

Training 

material 

2 

0 

1 

0 

1 


Community 
Services: 
Development 
and Town 
Planning 

A productive & robust 
rural economy 

Local Economic 
Development 

South Cape 

Planning Forum 
Meetings 

Minutes of 
meetings / 
Attendance 
registers 

Manager: 
Developme 
nt Planning 
(J. Eastes) 

4 

Minutes of 
meetings / 
Attendance 
registers 

4 

1 

1 

1 

1 


Community 
Services: 
Development 
and Town 
Planning 

A productive & robust 
rural economy 

Local Economic 
Development 

Oudtshoorn 

Heritage 

Committee 

Meetings 

Minutes of 
meetings / 
Attendance 
registers 

Manager: 
Developme 
nt Planning 
(J. Eastes) 

12 

Minutes of 
meetings / 
Attendance 
registers 

12 

3 

3 

3 

3 


Community 

Services: 

Parks & 

Recreation 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Sport, Recreation 
and Culture 

Sports fields are 
maintained 
measured by the 
% of the 

maintenance 
budget spent 

% of Sport 
maintenanc 
e budget 
spent 

Manager: 
Parks & 

Recreation 
(1. M. 

Laubscher) 

100% 

Promun 
report of 
actual 

expenditure 

spent 

100% 

25% 

25% 

25% 

25% 
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Community 

Services: 

Parks & 

Recreation 

Inclusive & Resilient 
community that invest in 
social cohesion 

Basic Service 

Delivery 

Implementation 
of environmental 

a\A/areness 

programs 

No of 

programs 

implemente 

d 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

2 

Report on 

awareness 

programs 

for 

submission 

to Council 

2 

0 

0 

1 

0 


Community 

Services: 

Parks & 

Recreation 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Implement River 
Health project 

Number of 

clean-up 

initiatives 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

1 

Signed off 

payment 

certificates 

1 

0 

0 

1 

0 


Community 

Services: 

Parks & 

Recreation 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Submit State of 

the environment 
report to Council 
for adoption. 

No of 
reports 
produced 
per 3 and 5 
year period 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

1 

Item 

submitted 
to Council 
for adoption 

1 

0 

0 

1 

0 


Community 

Services: 

Parks & 

Recreation 

Integrated human 
settlements through 
spatial development 

Basic Service 

Delivery 

Monthly 
maintenance of 
landscape areas 
according to the 
annual 

maintenance plan 

Number of 
cycles / 
Number of 

maintenanc 
e plans 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

12 

Maintenanc 
e plan and 
monthly 
statistics 

12 

3 

3 

3 

3 


Community 

Services: 

Parks & 

Recreation 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Parks & 

Recreation 
complaints 
addressed within 

20 days 

% of 

complaints 

address 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

100% 

Complaints 

register 

100% 

100 

% 

100 

% 

100 

% 

100% 


Community 

Services: 

Parks & 

Recreation 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Maintain 

cemetery 
premises 
according to 
weekly program 

Number of 

sites 

cleaned 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

1 per month 

Monthly 

report 

12 

3 

3 

3 

3 


Community 

Services: 

Parks & 

Recreation 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Supply graves 
within time 

% of graves 
supplied 
within time 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

100% 

Monthly 

Report 

100% 

100 

% 

100 

% 

100 

% 

100% 
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Community 

Services: 

Parks & 

Recreation 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Monthly 
maintenance of 

Resorts 

Number of 

maintenanc 

e reports 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

12 

Monthly 

Report 

12 

3 

3 

3 

3 


Community 

Services: 

Parks & 

Recreation 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Monthly 

maintenance and 
preparation of 
Swimming pools 
(Portfolio of 
evidence) 

Number of 

maintenanc 

e reports 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

12 

Monthly 

Report 

12 

3 

3 

3 

3 


Community 

Services: 

Parks & 

Recreation 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Sport fields to be 
ready 2 days prior 
to event 

% of fields 
on register 
ready within 

2 days 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

100% 

Register of 
fields ready 
within 2 
days 

100% 

100 

% 

100 

% 

100 

% 

100% 


Community 

Services: 

Parks & 

Recreation 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

External funding 
application - 
National Lottery 
Provincial 

Government 

Number of 

external 

funding 

applications 

Manager: 
Parks & 

Recreation 

(I.M. 

Laubscher) 

1 

Funding 

application 

1 

0 

0 

0 

1 


Community 

Services: 

Protection 

Services 

To create a healthy, safe 
and secure environment 
for the people of 
Oudtshoorn 

Community, Safety 
and Security 

Annually Review 
of the Disaster 
Management Plan 
incorporating risk 
reduction 
investigation to 
ensure level 1 
compliance in 
conjunction with 
the district 
municipality and 
submit to District 
by end October 

Plan 

completed 

and 

submitted 

to Council 

Manager: 
Protection 
Services (M. 
Konnie) 

1 

Minutes of 
Council 
meeting 
where the 

Disaster 
Manageme 
nt Plan has 

been 

submitted 

1 

0 

1 

0 

0 


Community 

Services: 

Protection 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Attendance of the 

Local Disaster 
Management 

Forum 

Number of 
meetings 

Manager: 
Protection 
Services (M. 
Konnie) 

4 

Minutes of 
meetings 

4 

1 

1 

1 

1 
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Community 

Services: 

Protection 

Services 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Attend to disaster 

call-outs 

% of 

response 
time (Actual 
time/Standa 
rd call-outs 
time) 

Manager: 
Protection 
Services (M. 
Konnie) 

100% 

Call out 
report 

100% 

100 

% 

100 

% 

100 

% 

100% 


Community 

Services: 

Protection 

Services 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Reaction time to 
emergencies i.t.o 
fire brigade 
services act (< 7 
minutes) average 
response time 

% Within 7 

minutes 

Manager: 
Protection 
Services (M. 
Konnie) 

100% 

Call -out 
reports 

100% 

100 

% 

100 

% 

100 

% 

100% 


Community 

Services: 

Protection 

Services 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Monthly 
operational fire 
safety risk 
inspections at 
buildings and 
businesses 

Number of 
inspections 
completed 
for the 

month 

Manager: 
Protection 
Services (M. 
Konnie) 

5 per day 

Inspection 

reports 

1825 

456 

456 

456 

457 


Community 

Services: 

Protection 

Services 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Monthly Fire 
hydrants 
inspections 
according to 
schedule 

Number of 
inspections 
conducted 

Manager: 
Protection 
Services (M. 
Konnie) 

12 

Inspection 
reports and 
schedule 

12 

1 

1 

1 

1 


Community 

Services: 

Protection 

Services 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Monitor vehicle 
availability and 
equipment based 
two inspections 
per day (Day shift 
& Night shift) 

Number of 
inspections 

Manager: 
Protection 
Services (M. 
Konnie) 

730 

Checklist 

730 

183 

182 

183 

182 


Community 

Services: 

Protection 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Review of the SOP 
(standard 
operating 
procedures) 
(Contact details, 
safety plan, etc.) 

Approved 

Developed 

SOP'S 

Manager: 
Protection 
Services (M. 
Konnie) 

1 

Approved 

SOP 

1 

0 

0 

0 

1 


Community 

Services: 

T raffic 

Develop human capacity 
through investment in 
skills 

Municipal 

Transformation and 

Institutional 

Development 

Staff attending 
training courses 
within the budget 

Number of 

training 

programs 

Manager: 

T raffic 

Administrati 

2 

Certificate 

and/or 

training 

material 

2 

0 

0 

0 

2 
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Administratio 

n 



(Internal and 
External) 

for staff - 

T raffic 

on (T. 

Tyatya) 









Community 

Services: 

T raffle 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Develop a By-Law 
Enforcement 
Strategy and 
submit to Council 

and review 
annually 

By-Law 
Enforcemen 
t Strategy 
completed 
and 

submitted 
to Council - 

1 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

1 

Council 
minutes / 
Resolutions 

1 

0 

0 

0 

1 


Community 

Services: 

T raffic 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Management of 
camera contract 
through quarterly 
meetings held 
with service 
providers to 
ensure service 

excellence 

Quarterly 
meetings 
with SP's 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

4 

Minutes of 
meetings 

4 

1 

1 

1 

1 


Community 

Services: 

T raffic 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Perform monthly 
inspections on 
traffic officers, 
vehicles and 
equipment to 

ensure 

compliance 

Number of 
monthly 
inspections 
performed 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

12 

Inspection 

reports 

12 

3 

3 

3 

3 


Community 

Services: 

T raffic 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Report on 
learners, driver's 
licenses and 
roadworthy 
statistics 

submitted to 
Council 

Number of 

reports 

submitted 

within 7 

calendar 

days 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

Monthly 

reported 

ENATIS/Mo 
nthly report 

12 

3 

3 

3 

3 


Community 

Services: 

T raffic 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Prepare report for 
payment of 
agency fees 

Number of 
reports 
prepared 
within 2 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

Weekly 

reported 

ENATIS 

56 

14 

14 

14 

14 
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working 

days 










Community 

Services: 

T raffle 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Execute 

roadblocks 

Number of 
Multi- 
functionary 
roadblocks 

held within 
the year 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

4 Quarterly 
reports 

Roadblock 

reports 

4 

1 

1 

1 

1 


Community 

Services: 

T raffle 

Administratio 

n 

Inclusive & Resilient 
community that invest in 
social cohesion 

Basic Service 

Delivery 

Provide road 
safety training 

8 

educational 

Institutions 

training 

presented 

(primary 

schools) 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

8 

Quarterly 
report to 
Council 

8 

2 

2 

2 

2 


Community 

Services: 

T raffic 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Liaise with the 

T raffic & Law 
Enforcement 

officers 

Number of 
monthly 
meetings 
held 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

12 

Minutes of 
the meeting 

12 

3 

3 

3 

3 


Community 

Services: 

T raffic 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Attend ENATIS 
regional meeting 

Number of 

meetings 

held 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

4 

Minutes of 
the meeting 

4 

1 

1 

1 

1 


Community 

Services: 

T raffic 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Attend taxi 
meeting forums 

Number of 

meetings 

held 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

4 

Minutes of 
the meeting 

4 

1 

1 

1 

1 


Community 

Services: 

T raffic 

Administratio 

n 

Well governed town with 
local institutional 
strength 

Municipal 

Transformation and 

Institutional 

Development 

Attend Traffic 

Chief Forum 
Meetings 

Number of 

meetings 

held 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

12 

Minutes of 
the meeting 

12 

3 

3 

3 

3 
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Community 

Services: 

T raffle 

Administratio 

n 

Inclusive & Resilient 
community that invest in 
social cohesion 

Basic Service 

Delivery 

Maintenance and 
Management of 
Animal Pound 

Number of 

monthly 

reports 

Manager: 

T raffle 

Administrati 
on (T. 

Tyatya) 

12 

Monthly 

reports 

12 

3 

3 

3 

3 


Community 

Services: 

T raffle 

Administratio 

n 

Inclusive & Resilient 
community that invest in 
social cohesion 

Basic Service 

Delivery 

Awareness 
programs for 

Animal Cruelty 
(eg. Dip program 
etc.) 

Number of 
forums / 
meetings 

Manager: 

T raffic 

Administrati 
on (T. 

Tyatya) 

4 

Minutes or 

attendance 

registers 

4 

1 

1 

1 

1 


Community 
Services: 
Municipal 
Buildings & 

Halls 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Community halls 
complaints 
addressed within 

10 days 

% 

complaints 

addressed 

within 10 
days 

Manager: 
Municipal 
Buildings & 
Halls (L. 

Prins) 

100% 

Complaints 

register 

(collab) 

100% 

100 

% 

100 

% 

100 

% 

100% 


Community 
Services: 
Municipal 
Buildings & 

Halls 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Daily inspections 
and daily 
maintenance of 

halls and 
buildings 

Number of 
reports 

Manager: 
Municipal 
Buildings & 
Halls (L. 

Prins) 

12 

Monthly 

reports 

12 

3 

3 

3 

3 


Community 
Services: 
Municipal 
Buildings & 

Halls 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Annual review of 

maintenance 
plans for all 
council halls and 
buildings 

Number of 

maintenanc 
e plans 

Manager: 
Municipal 
Buildings & 
Halls (L. 

Prins) 

1 

Maintenanc 

e Plan 

1 

0 

0 

1 

0 


Community 
Services: 
Municipal 
Buildings & 

Halls 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Access control 
(Visitor's register 
for in- and out 
signing) 

% of 

Register 

completed 

Manager: 
Municipal 
Buildings & 
Halls (L. 

Prins) 

100% 

Visitor's 

register 

100% 

100 

% 

100 

% 

100 

% 

100% 


Community 
Services: 
Municipal 
Buildings & 

Halls 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Awareness of 
Thusong outreach 
program 

Number of 

awareness 

programs 

Manager: 
Municipal 
Buildings & 
Halls (L. 

Prins) 

1 

Awareness 

report 

1 

0 

0 

0 

1 
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Community 
Services: 
Municipal 
Buildings & 

Halls 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Compilation and 
annual review of 
office floor plan 

Number of 
plans 

Manager: 
Municipal 
Buildings & 
Halls (L. 

Prins) 

1 

Reviewed 

office floor 
plan 

1 

1 

0 

0 

0 


Community 
Services: 
Municipal 
Buildings & 

Halls 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Review lease 
agreements and 
update annually 

Number of 

monthly 

reports 

Manager: 
Municipal 
Buildings & 
Halls (L. 

Prins) 

12 

Reviewed 

and 

updated 

lease 

agreements 

12 

3 

3 

3 

3 


Community 

Services: 

Library 

Services 

Develop human capacity 
through investment in 
skills 

Good Governance 

and Public 
Participation 

Provide education 
support through 
programs to 
creches, old age 
homes and 

schools 

Number of 

outreach 

programs 

Manager: 
Library 
Services (P. 
Mfuku) 

60 

Attendance 
register and 
Monthly 
reporting 

60 

15 

15 

15 

15 


Community 

Services: 

Library 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Monthly 

reporting on the 6 
Libraries and their 

statistics to 

Council 

Number of 

reports 

submitted 

to Province 

Manager: 
Library 
Services (P. 
Mfuku) 

60 

Reports 
submit to 

Province 

60 

15 

15 

15 

15 


Community 

Services: 

Library 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Forum Meetings 
with Province 

Number of 
meetings 

Manager: 
Library 
Services (P. 
Mfuku) 

12 

Minutes of 
meetings 

12 

3 

3 

3 

3 


Community 

Services: 

Library 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Customer Service 
Policy to be 
reviewed annually 

Number of 

policies 

reviewed 

Manager: 
Library 
Services (P. 
Mfuku) 

1 

Reviewed 

policy 

1 

0 

0 

1 

0 


Community 

Services: 

Library 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Awareness of 
prescribed books 
to students - 

make books 

available 

Number of 

awareness 

forums / 
programs 

Manager: 
Library 
Services (P. 
Mfuku) 

1 

Minutes of 

forums 

1 

0 

0 

1 

0 
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Community 

Services: 

Library 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 
Participation 

Career exhibitions 
held for grade 10 
to 12 learners 
(compile business 
plan) 

Number of 

career 

exhibitions 

Manager: 
Library 
Services (P. 
Mfuku) 

1 

Business 

plan 

1 

1 

0 

0 

0 


Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Refuse removed 

at least once a 
week per 
household 

Number of 

households 

Manager: 
Cleansing 
Services (H. 

Le Kay) 

27874 

Consumers 

billed on 

Promun 

27874 

278 

74 

278 

74 

278 

74 

27874 


Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Refuse removed 
at least 3 times a 
week per business 

Number of 
businesses 

Manager: 
Cleansing 
Services (H. 

Le Kay) 

27874 

Consumers 

billed on 

Promun 

27874 

278 

74 

278 

74 

278 

74 

27874 


Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Provide a clean 
and healthy 
environment for 

all 

Number of 

monthly 

reports 

Manager: 
Cleansing 
Services (H. 

Le Kay) 

12 

Monthly 

report 

12 

3 

3 

3 

3 


Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Complaints 
addressed within 

24 hours 

% of 

complaints 

addressed 

Manager: 
Cleansing 
Services (H. 

Le Kay) 

100% 

Complaints 

register 

(collab) 

100% 

100 

% 

100 

% 

100 

% 

100% 


Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Weekly Cleaning 
of open spaces 

Number of 

open spaces 

cleaned 
annually 
(once a 
week) 

Manager: 
Cleansing 
Services (H. 

Le Kay) 

56 

Weekly 

reports 

56 

14 

14 

14 

14 


Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Management and 
control of 

informal traders - 
issue of permits 

Number of 
reports 

Manager 
Cleansing 
Services (H. 

Le Kay) 

12 

Monthly 

reports 

12 

3 

3 

3 

3 


Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Awareness and 
clean up 
campaigns 

Number of 
clean up 
campaigns 

Manager 
Cleansing 
Services (H. 

Le Kay) 

4 

Clean up 
Campaigns 

4 

1 

1 

1 

1 




OUDTSHOORN MUNICIPALITY SDBIP REPORT 30 JUNE 2017 


47 




Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Posters and 
banners displayed 
as required 

% of 

compliance 

Manager 
Cleansing 
Services (H. 

Le Kay) 

100% 

Compliance 
register and 
reports 

100% 

100 

% 

100 

% 

100 

% 

100% 


Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Issue of black 
bags and blue 
bags to every 
household 

Number of 

monthly 

reports 

Manager 
Cleansing 
Services (H. 

Le Kay) 

12 

Monthly 

reports 

12 

3 

3 

3 

3 


Community 

Services: 

Cleaning 

Services 

Investment in 

infrastructure and basic 

services 

Basic Service 

Delivery 

Annual review of 

waste 

management plan 

Number of 

waste 

managemen 
t plans 
reviewed 

Manager 
Cleansing 
Services (H. 

Le Kay) 

1 

Reviewed 

waste 

managemen 
t plan 

1 

0 

1 

0 

0 


Community 
Services: 
Cleansing 
Services (Fleet 
management) 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Effective 

maintenance of 

refuse removal 

assets i.t.o. the 
inspection 
register of 
number of 

maintenances 

done 

% of 

maintenanc 

es done 
according to 
register 
held (1 
inspection 
per month) 

Manager: 
Cleansing 
Services (H. 

Le Kay) 

100% 

Inspection 

Register 

100% 

25% 

25% 

25% 

25% 


Community 

Services: 

Waste 

Management 

Well governed town with 
local institutional 
strength 

Basic Service 

Delivery 

Increase the 

amount of waste 
recycled 

% Increase 

Manager: 

Cleansing 

Services 

12% 

Monthly 
records of 
recycling 

12% 

3% 

3% 

3% 

3% 


Community 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of 

refuse to formal 

residential 

properties 

No of 

formal 
residential 
properties 
which are 

billed for 

refuse in 

accordance 

to the 

Promun 

financial 

system 

Director: 

Technical 

Services 

17405 

Promun 

financial 

system 

17405 

174 

05 

174 

05 

174 

05 

17405 
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Community 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of 

Refuse to 

informal 

residential 

properties 

No of 

informal 

residential 
properties 
which are 

billed for 

refuse in 

accordance 

to the 

Promun 

financial 

system 

Director: 

Technical 

Services 

641 

Promun 

financial 

system 

641 

641 

641 

641 

641 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Electricity capital 
spending 
measured by the 
% of budget spent 

% spent of 

approved 

electricity 

capital 

projects 

Director: 

Technical 

Services 

90% 

Promun 

Report 

90% 

90% 

10% 

30% 

60% 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Effective 
management of 
electricity 
provisioning 
systems 
evaluated i.t.o 
electricity losses 

% of 

electricity 

losses 

calculated 
as kwh 
sold/kwh 
purchased 

Director: 

Technical 

Services 

10% 

Promun 

Sales / 
Purchases 
according to 
Eskom 

accounts 

10% 

10% 

15% 

10% 

10% 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Effective 
management 
systems to 

minimise water 
losses by 
implementing 
measures to 

reduce water 

losses 

% calculated 

as KL billed 
/ kl used 
on monthly 
basis 

Director: 

Technical 

Services 

15% 

Water billed 

as per 

Finance 
Statistics / 
water 
purified as 
per daily 
readings by 
Technical 

15% 

15% 

15% 

15% 

15% 
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Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Monthly capital 
spending on 
waste water 

management 

% of spent 

approved 

budget of 

sanitation 

capital 

projects as 

per 

approved 

budget 

Director: 

Technical 

Services 

90% 

Promun 

Report 

90% 

90% 

0% 

20% 

60% 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Water capital 
spending 
measured by the 
% of budget spent 

% of spent 
of approved 
water 
capital 
projects as 
per 

approved 

budget 

Director: 

Technical 

Services 

90% 

Promun 

Report 

90% 

90% 

0% 

20% 

60% 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Quantum of free 
basic electricity 
provided to 
registered 
indigent account 
holders 

connected to the 
municipal 
electrical 
infrastructure 

network 

Provision of 

free basic 
electricity to 
indigent 
households 
in terms of 

the 

equitable 

share 

requiremen 
ts measured 

in terms of 
quantum 
approved 
(Free kWh 
units of 

basic 
electricity 
per indigent 
household) 

Director: 

Technical 

Services 

50 

Tariff list 
approved in 
the budget 

50 

so 

50 

so 

so 
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Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of free 
basic electricity to 
registered 
indigent account 
holders 

connected to the 
municipal 
electrical 
infrastructure 

network 

No of 

indigent 

account 

holders 
receiving 
free basic 
electricity 
which are 

connected 

to the 
municipal 
electrical 
infrastructu 

re network 

Director: 

Technical 

Services 

6100 

Itron 

prepaid 

system 

6100 

610 

0 

610 

0 

610 

0 

6100 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of 
electricity to 
formal residential 
properties 
connected to the 
municipal 
electrical 
infrastructure 

network for both 

credit and 
prepaid electrical 
metering 

No of 

formal 

residential 

properties 

connected 

to the 

municipal 

electrical 

infrastructu 

re network 

Director: 

Technical 

Services 

17075 

Promun 

financial 

system 

17075 

170 

75 

170 

75 

170 

75 

17075 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of 
electricity to 
informal 

residential 
properties which 
are connected to 
the municipal 
electrical 

infrastructure 
network for 
prepaid electrical 
metering 

No of 

residential 
pre-paid 
meters 
registered 
on the 

Promun 

Financial 
system that 
meet 
agreed 
service 

standards 

Director: 

Technical 

Services 

500 

Statistics - 

Technical 
Department 
as totals are 

estimated 

500 

500 

500 

500 

500 
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Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of free 

basic sanitation 

services to 
registered 
indigent account 
holders which are 

connected to the 
municipal waste 
water 

(sanitation/sewer 
age) network & 
billed for 
sewerage service, 
irrespective of the 
number of water 
closets (toilets) 

No of 

indigent 

account 

holders 
receiving 
free basic 

sanitation in 

terms of 

Equitable 

share 

requiremen 

ts 

Director: 

Technical 

Services 

6700 

Promun 

financial 

system 

5300 

530 

0 

530 

0 

530 

0 

5300 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of 

sanitation 

services to 

residential 
properties which 
are connected to 
the municipal 
waste water 
(sanitation/sewer 
age) network & 
are billed for 
sewerage service, 
irrespective of the 
number of water 
closets (toilets) 

No 

residential 
properties 
which are 

billed for 
sewerage in 
accordance 

to the 

Promun 

financial 

system 

Director: 

Technical 

Services 

17391 

Promun 

financial 

system 

17391 

173 

91 

173 

91 

173 

91 

17391 
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Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Monthly 
provisioning of 
free quantum of 
basic water in 

terms of the 
equitable share 
requirements to 
indigent 
households 

Provision of 

free basic 
water per 
indigent 
household 

in terms of 

the 

equitable 

share 

requiremen 
ts measured 

in terms of 

quantum 

approved 

Director: 

Technical 

Services 

6 

Tariff list 
approved in 
the budget 

6 

6 

6 

6 

6 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of free 
clean piped water 
to registered 
indigent account 
holders which are 

connected to the 
municipal water 
infrastructure 

network 

No of 

indigent 

account 

holders 
receiving 
free basic 

water 

Director: 

Technical 

Services 

6800 

Promun 

financial 

system 

6400 

640 

0 

640 

0 

640 

0 

6400 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of clean 
piped water to 
formal residential 
properties which 
are connected to 
the municipal 
water 

infrastructure 

network 

No of 

formal 

residential 
properties 
that meet 
agreed 
service 

standards 
for piped 
water 

Director: 

Technical 

Services 

21281 

Promun 

financial 

system 

21281 

212 

81 

212 

81 

212 

81 

21281 


Technical 

Services 

To create an environment 
for offering basic services 
to all communities in the 
Oudtshoorn municipal 

area 

Development of 

New Services and 

Infrastructure 

Provision of clean 
piped water to 
informal areas by 
means of water 
stand pipes in 
informal areas 

which have a 

No of water 
stand pipes 
in informal 

areas 

Director: 

Technical 

Services 

1852 

Promun 

financial 

system 

1852 

185 

2 

185 

2 

185 

2 

1852 
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water meter 

attached, and are 
registered on the 
Promun financial 
system 











Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Good Governance 

and Public 

Administration 

Ensure all 
operational 
facilities in the 

Directorate are 

licensed and are 
complying to 
license conditions 

Monthly 
Compliance 
reports on 
the 

compliance 
to all 

licenses 

Director: 

Technical 

Services 

12 

Monthly 
Compliance 
reports on 
the 

compliance 
to all 

licenses 

12 

3 

3 

3 

3 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Good Governance 

and Public 

Administration 

Compile and 
review an 

Electrical Master 
Plan, Electrical 
Maintenance Plan 
& Electrical Asset 
Management Plan 

Council 

Review 

Electrical 

Master 

Plan 

Executive 

Manager: 

Electro- 

Technical 

Services 

1 

Copy of the 
Electrical 

Master 

Plan 

reviewed by 
Council 

1 

0 

0 

0 

1 


Technical 

Services 

Inclusive & Resilient 
community that invest in 
social cohesion 

Good Governance 

and Public 

Administration 

Resolve all 
complaints and 
requests within 

14 Working days. 

% of 

complaints 

and 

requests 
dealt with 

within 10 
working 
days: target 
is 100% 

Executive 

Manager: 

Electro- 

Technical 

Services 

100% 

Collab 

System 

100% 

100 

% 

100 

% 

100 

% 

100% 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Municipal Financial 
Viability and 
Management 

Tenders for 
capital projects to 
be advertised by 
July to improve 
the capital spend. 

All tenders 
for capital 
projects for 
the next 

financial 
year to be 
advertised 
by end July 

Executive 

Manager: 

Electro- 

Technical 

Services 

30 

Copy of 
advert and 

ProMun 

records 

30 

30 

0 

0 

0 
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Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Liaison with line 

managers on a 
regular basis to 
ensure effective 
management of 
the sub- 
directorate 

No of 
meetings 
with line 

managers 

Executive 

Manager: 

Electro- 

Technical 

Services 

12 

Minutes of 
meetings 

12 

3 

3 

3 

3 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Ensuring the 
overall 

performance of 
the municipality 
with the regular 
updated of the 
actual 

performance 
results against 
targets set in the 
SDBIP 

No of 
months 
during 
which the 

actual 
results of 

the Sub- 
directorate 

were 

updated 

Executive 

Manager: 

Electro- 

Technical 

Services 

12 

SDBIP 
monthly 
report - 

12 

3 

3 

3 

3 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Providing the Sub- 
directorate's 
annual report, 
budget, SDBIP, 

IDP inputs before 
the draft reports 
are submitted to 

ensure the that 
the quality of the 
information is on 
an acceptable 
standard 

Department 
al input 
submitted 

Executive 

Manager: 

Electro- 

Technical 

Services 

1 

Copy of 

input 

submitted 

1 

1 

0 

0 

0 


Technical 

Services 

A productive & robust 
rural economy 

Municipal Financial 
Viability and 
Management 

Submitting of 
funding 
motivations to 

external sources 

and funders to 

enhance 

municipal 

revenue 

No of 

funding 

motivations 

submitted 

to external 

sources and 

funders 

Executive 

Manager: 

Electro- 

Technical 

Services 

2 

Copies of 
motivations 

submitted 

2 

2 

0 

0 

0 
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Technical 

Services 

Well governed town with 
local institutional 
strength 

Municipal Financial 
Viability and 
Management 

Ensuring that all 
grant funding is 
spent during the 
financial year in 
accordance with 

the transfer 

payment 

agreement 

% of grant 

funding 

spent 

Executive 

Manager: 

Electro- 

Technical 

Services 

100% 

Financial 

Statement 

100% 

24% 

48% 

72% 

100% 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Municipal Financial 
Viability and 
Management 

Submitting a 
grant payment 
schedule in terms 

of the Division of 

Revenue Act on 
grant spending 
for the year by 30 
June 2017 

Schedule 

submitted 

Executive 

Manager: 

Electro- 

Technical 

Services 

1 

Copy of 
schedule 

submitted 

1 

0 

0 

0 

1 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Managing of risks 
identified for the 

Directorate and 

implement 

corrective 

measures to 

reduce risk areas 
and protect the 
municipality 
against legal 
actions 

No of risk 

managemen 
t reports 
submitted 

to internal 

audit 

Executive 

Manager: 

Electro- 

Technical 

Services 

4 

Copies of 

reports 

submitted 

4 

1 

1 

1 

1 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Provide electrical 

infrastructure to 
new housing 
developments for 
electricity 
reticulation 

No of new 
electricity 
connections 
provided 

Executive 

Manager: 

Electro- 

Technical 

Services 

4 

Promun 
report for 

new 

electricity 

connections 

4 

1 

1 

1 

4 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Co-fund grant 
funded project 

% of project 
completed 

Executive 

Manager: 

Electro- 

100% 

ProMun 
report - on 
the 

expenditure 

100% 

24% 

48% 

72% 

100% 
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Technical 

Services 









Technical 

Services 

Well governed town with 
local institutional 
strength 

Basic Services 

Submit NERSA 
report annually by 
the end 

December in 
which monthly 
consumption 
statistics to 

minimise network 

losses and 
investigate 
exceptions is 
included 

Number of 

reports 

submitted 

Senior 

Manager: 

Network 

Services 

1 

NERSA 

report 

1 

0 

1 

0 

0 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Compile a 
comprehensive 
electricity 
maintenance 
program by the 
end of July 2017 

Number of 
Completed 
programs 

Senior 

Manager: 

Network 

Services 

1 

Copy of 
program 
completed 

1 

0 

0 

0 

1 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Municipal Financial 
Viability and 
Management 

Appointment of 
Consultants and 

Contractors 

Number of 
monthly 
reports 
received 

from 

Consultants 

and 

Contractors 

Senior 

Manager: 

Network 

Services 

12 

Monthly 

progress 

reports 

received 

from 

Consultants 

and 

Contractors 

12 

3 

3 

3 

3 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Maintain an 
electricity standby 
services 

Number of 

callouts 

received 
regarding 
the standby 
period 

Senior 

Manager: 

Network 

Services 

12 

Monthly 
Report of a 
number of 
callouts 

received 
regarding 
the standby 
period 

12 

3 

3 

3 

3 
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Technical 

Services 

Inclusive & Resilient 
community that invest in 
social cohesion 

Good Governance 

and Public 

Administration 

To inform 

Consumers of 
planned 
interruptions at 
least 14 days in 
advance 

Number of 

informed 
interruption 
s per month 

Senior 

Manager: 

Network 

Services 

12 

Monthly 
report with 
Copy of 
adverts in 

local media 

and loud 

hailing 

register 

12 

3 

3 

3 

3 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Basic Services 

Replace faulty 
meters within 14 
days from when 
notice is received 

Number of 

meters 
replaced 
within 14 
days 

Senior 

Manager: 

Network 

Services 

12 

Monthly 
Report with 
Job cards 

and order 

12 

3 

3 

3 

3 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Repair faulty 
street lights 
within 14 days 
from when the 
complaint has 
been received 

Number of 
lights 
repaired 
within 14 
days after 
receipt of 
complaint 

Senior 

Manager: 

Network 

Services 

12 

Monthly 
Street light 
report of 
faulty lights 

12 

3 

3 

3 

3 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Replacement of 
redundant 

vehicles 

Number of 

vehicles 

Manager: 

Fleet 

Manageme 

nt 

5 

Service plan 
of vehicles 

5 

1 

2 

1 

1 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Municipal Financial 
Viability and 
Management 

Compile an 
annual 
expenditure 
schedule to 
identify total 
vehicle cost, age 
of the vehicle and 
possible 
replacement of 
vehicles by the 
end of February 

% 

completed 

Manager: 

Fleet 

Manageme 

nt 

100% 

Expenditure 

schedule 

100% 

42% 

84% 

100 

% 

100% 
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Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Ensure that all 

vehicles are 
roadworthy and 
licensed prior to 
expiry date 

Number of 

vehicles 
roadworthy 
and licensed 

Manager: 

Fleet 

Manageme 

nt 

12 

Monthly 
Reports of 
roadworthy 
and licensed 

vehicles 

12 

3 

3 

3 

3 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Municipal Financial 
Viability and 
Management 

Ensure that all 
Municipal 
vehicles are 

insured 

Number of 
quarterly 
reports with 
copies of 
insurance 

contracts 

Manager: 

Fleet 

Manageme 

nt 

4 

Quarterly 
Report with 
Copy of 
insurance 

contract 

4 

1 

1 

1 

1 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Compile and 
review a Streets & 

Storm Water 
Master Plan, 
Maintenance Plan 

& Streets & Storm 

water Asset 
Management Plan 

Council 

Reviewed 

Streets & 

Storm 

Water 

Master 

Plan 

Executive 

Manager: 

Civil 

Engineering 

Services 

1 

Copy of the 
Streets & 

Storm 

Water 

Master 

Plan 

reviewed by 
Council 

1 

0 

0 

0 

1 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Compile and 
review a Water & 
Sewerage Master 
Plan, 

Maintenance Plan 

& Water & 
Sewerage Asset 
Management Plan 

Council 

Reviewed 

Water & 

Sewerage 

Master 

Plan 

Executive 

Manager: 

Civil 

Engineering 

Services 

1 

Copy of the 
Water & 
Sewerage 
Master 

Plan 

reviewed by 
Council 

1 

0 

0 

0 

1 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Submit the 
updated 
pavement 
management 
system to Council 
every three years 

Number of 
updated 
pavement 
managemen 
t system 

Senior 
Manager: 
Streets & 

Storm 

Water 

Pavement 

managemen 
t system 
approved by 
Council 

Approved 
pavement 
managemen 
t system 
submitted 

to Council 

1 

0 

0 

0 

1 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Development of 
an Integrated 
Transport Plan 

Integrated 

Transport 

Plan 

Senior 
Manager: 
Streets & 

Storm 

Water 

1 

Council 

Resolution 

1 

0 

0 

0 

1 
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Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Implement roads 

maintenance 

projects 

Number of 

projects 

completed 

Senior 
Manager: 
Streets & 

Storm 

Water 

8 

Quarterly 

Road 

Manageme 
nt System 
report 

8 

2 

2 

2 

2 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Repair of potholes 
in roads by the 
end of June 2017 

m2 of roads 
repair 

Senior 
Manager: 
Streets & 

Storm 

Water 

100000 

Monthly 

report 

100000 

250 

0 

250 

00 

250 

00 

25000 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Attend all site 
meetings for 
projects to ensure 
that projects are 
completed 
according to 
specifications 

Number of 

site 

meetings 

attended 

Senior 
Managers: 
Street & 

Storm 

water. 

Roads & 

Public 

Works, 

Water 

Services, 

etc. 

12 

Minutes of 

the 

meetings 

held 

12 

3 

3 

3 

3 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Good Governance 

and Public 

Administration 

Submit a 
performance 
report by the 
dead line of 
portfolio 

Committee every 
month 

Number of 

reports 

submitted 

Senior 
Manager: 
Streets & 

Storm 

Water 

12 

Monthly 

report 

12 

3 

3 

3 

3 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Clear storm water 
system twice per 
year for the 

Km of storm 

water lines 

cleared 

Senior 
Manager: 
Streets & 

100 

Monthly 

report 

100 

25 

25 

25 

25 
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Greater 

Oudtshoorn area 
(LM calves) 


Storm 

Water 









Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Municipal Financial 
Viability and 
Management 

Evaluate and 

monitor MIG 
projects for the 
Greater 

Oudtshoorn 

% of MIG 

projects 

completed 

Manager: 

Job Creation 

100% 

Monthly 

project 

progress 

report 

100% 

25% 

50% 

75% 

100% 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Produce quality 
drinking water 

% of water 
purified 
(Comply 
with SANS 

241 

regarding 
the quality 
of drinking 
water, 

defined in 
terms of 
microbiologi 
cal, 

physical, 

aesthetic 

and 

chemical 

determinant 
s, at the 
point of 
delivery ) 

Manager: 
Rural Water 

100% 

Lab test 
results 

100% 

25% 

50% 

75% 

100% 
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Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Outflow water 
complying with 
permit values 

Number of 

test results 

within 

permit 

values 

Senior 

Manager: 

Water 

Services 

12 

Monthly 
Report on 

Test results 

12 

3 

3 

3 

3 


Technical 

Services 

Investment in 

Infrastructure and Basic 

Services 

Basic Services 

Achieve Green 

Drop compliance 
for Greater 
Oudtshoorn 

WWTW 

Monthly 
report 
containing 
the waste 

water 

effluent 

laboratory 

tests 

submitted 

to Council 

Senior 

Manager: 

Water 

Services 

12 

Green Drop 
Certificate 

12 

3 

3 

3 

3 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Basic Services 

Submit monthly 
reports to Council 
to indicate 
compliance to 
standard set by 
DWA for waste 

water treatment 

effluent 

Monthly 
report 
containing 
the waste 

water 

effluent 

laboratory 

tests 

submitted 

to Council 

Senior 

Manager: 

Water 

Services 

Monthly 

submission 

of waste 

water 

effluent 
laboratory 
tests to 

Council 

Lab tests 

results 

12 

3 

3 

3 

3 


Technical 

Services 

Well governed town with 
local institutional 
strength 

Basic Services 

Limit water 

unaccounted for 
by maintaining a 
loss percentage of 
less than 25% 

Water loss 
(Production 
- billed ) / 
production - 
< 25% 

Senior 

Manager: 

Water 

Services 

25% 

ProMun 

report 
(Compariso 
n Report of 
metered 

water 

versus 

water 
production 
at WTW) 

25% 

25% 

25% 

25% 

25% 
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Technical 

Services: Job 

Creation 

A productive & robust 
rural economy 

Local Economic 
Development 

Number of 
Expanded Public 
Works Program 
(EPWP)job 
opportunities 
created. This 

indicator 

measures the 
number of work 
opportunities 
created through 
the Expanded 

Public Works 
Program (EPWP). 

Number of 

expanded 

Public 

Works 
Program 
(EPWP) job 
opportuniti 
es created. 

Manager: 

Job Creation 

100 

EPWP 
monthly 
reports to 
Department 
of Public 

Works 

100 

50 

20 

10 

20 


Technical 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 
Stakeholders 

Basic Service 

Delivery 

The number of 
single residential 
properties with 
access to basic 

level of 

sanitation. The 

indicator reflects 
the number of 

residential 
properties 
connected to the 
municipal waste 
water 

(sanitation/sewer 
age) network 
irrespective of the 
number of water 
closets (toilets). 

Number of 

registered 

domestic 

consumers 

on the 

Promun 
billing 
system - 17 
391 

Director: 

Technical 

Services 

17,391 

Promun 
report for 
the period 
ending 30 
June 

17,391 

17,3 

91 

17,3 

91 

17,3 

91 

17,39 

1 
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Technical 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Basic Service 

Delivery 

The number of 
single residential 
properties with 
access to basic 

level of solid 

waste removal. 

This indicator 

reflects the 
number of single 
residential 
properties 
receiving a weekly 
doorto door 

refuse removal 

service this 

excludes vacant 

residential 

properties. 

Number of 

registered 

domestic 

consumers 

on the 

Promun 

billing 

system 

Director: 

Technical 

Services 

17,391 

Promun 
report for 
the period 
ending 30 
June 

17,391 

17,3 

91 

17,3 

91 

17,3 

91 

17,39 

1 


Technical 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 
communication to all 

Stakeholders 

Basic Service 

Delivery 

The number of 
single residential 
properties with 
access to basic 

level of water. 

The indicator 

reflects the 

number of 
residential 
properties 
connected to the 
municipal water 
infrastructure 

network for credit 
metering. 

Number of 
registered 

consumers 

on the 

Promun 

billing 

system 

Director: 

Technical 

Services 

17,391 

Promun 
report for 
the period 
ending 30 
June 

17,391 

17,3 

91 

17,3 

91 

17,3 

91 

17,39 

1 


Technical 

Services 

To promote an efficient 
and financial viable 
organisation through an 
effective governance 
structure and open and 
transparent 

Basic Service 

Delivery 

The number of 
single residential 
properties with 
access to basic 
level of electricity. 
The indicator 

reflects the 

Number of 
registered 

consumers 

on the 

Promun 

billing 

system 

Director: 

Technical 

Services 

17,075 

Promun 
report for 
the period 
ending 30 
June 

17,075 

17,0 

75 

17,0 

75 

17,0 

75 

17,07 

5 




OUDTSHOORN MUNICIPALITY SDBIP REPORT 30 JUNE 2017 


64 


communication to all 


number of 

Stakeholders 


residential 
properties 
connected to the 
municipal 
electrical 

infrastructure 

network for both 

credit and 
prepaid metering. 
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4. CONSOLIDATED BUDGETED MONTHLY REVENUE AND EXPENDITURE 


Description 

R 

ef 

Budget Year 2016/17 

Medium Tenn Revenue and 
Expenditure Framework 

R thousand 


Jul 

Aug 

Sep 

Oct 

Nov 

Dec 

Jan 

Feb 

Mar 

Apr 

May 

Jun 

Budget 

Year 

2016/17 

Budget 

Year+1 

2017/18 

Budget 
Year +2 
2018/19 

Revenue Bv Source 

















Property rates 


3,558 

5,692 

7,827 

3,558 

9,250 

1,423 

1,423 

3,558 

7,827 

7,827 

7,827 

11,384 

71,152 

78,410 

86,172 

Property rates - penalties & collection charges 













- 

- 

- 

- 

Service charges - electricity revenue 


15,437 

14,027 

17,643 

12,411 

15,437 

17,643 

11,027 

12,411 

24,259 

24,259 

24,259 

36,323 

225,135 

249,842 

276,967 

Service charges - water revenue 


4,776 

3,411 

5,458 

1,365 

4,776 

5,458 

3,411 

1,365 

7,505 

7,505 

7,505 

17,736 

70,271 

74,623 

82,101 

Service charges - sanitation revenue 


2,386 

1,705 

2,727 

682 

2,386 

2,727 

1,705 

682 

3,750 

3,750 

3,750 

8,281 

34,532 

37,998 

41,738 

Service charges - refuse revenue 


1,403 

1,002 

1,603 

401 

1,403 

1,603 

1,002 

401 

2,205 

2,205 

2,205 

4,610 

20,043 

22,019 

24,138 

Service charges - other 


- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Rental of facilities and equipment 


86 

108 

130 

130 

108 

65 

43 

65 

108 

108 

108 

1,103 

2,162 

2,296 

2,431 

Interest earned - external investments 


3 

30 

8 

- 

36 

8 

3 

3 

3 

3 

3 

175 

274 

291 

308 

Interest earned - outstanding debtors 


692 

865 

865 

778 

865 

865 

778 

951 

605 

605 

605 

173 

8,650 

9,186 

9,728 

Dividends received 


- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Fines 


- 

- 

324 

101 

243 

122 

122 

101 

101 

101 

101 

9,704 

11,020 

11,703 

12,394 

Licences and permits 


1 

1 

3,115 

1,246 

1,090 

935 

935 

2,025 

2,025 

2,025 

2,025 

154 

15,576 

15,842 

16,009 

Agency services 


- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Transfers recognised - operational 


21,824 

- 

- 

992 

13,888 

- 

2,976 

992 

992 

992 

- 

57,151 

99,807 

92,326 

101,670 

Other revenue 


- 

209 

209 

2,512 

3,651 

3,563 

628 

2,721 

2,721 

2,721 

1,721 

166 

20,823 

22,095 

23,266 

Gains on disposal of PPE 


_ 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

Totai Revenue (excluding capital transfers 
and contributions) 


50,166 

27,051 

39,910 

24,175 

53,134 

34,412 

24,052 

25,274 

52,101 

52,101 

50,109 

146,960 

579,444 

616,630 

676,923 
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Expenditure Bv Tvoe 

















Employee related costs 


14,470 

14,470 

16,537 

14,470 

14,470 

14,470 

14,470 

14,470 

14,470 

14,470 

14,470 

30,730 

191,965 

207,066 

221,307 

Remuneration of councillors 


- 

770 

577 

770 

1,347 

962 

481 

481 

481 

481 

481 

2,790 

9,622 

10,315 

11,058 

Debt impairment 


- 

- 

- 

- 

- 

3,940 

- 

- 

- 

- 

- 

21,264 

25,204 

27,363 

29,685 

Depreciation & asset impairment 


1,856 

1,856 

1,856 

1,856 

1,856 

1,856 

1,856 

1,856 

1,856 

1,856 

1,856 

1,856 

22,273 

23,654 

25,050 

Finance charges 


- 

- 

- 

- 

- 

3,940 

- 

- 

- 

- 

- 

3,940 

7,879 

7,133 

6,294 

Bulk purchases 


15,033 

12,026 

12,026 

12,026 

12,026 

12,026 

12,026 

12,026 

12,026 

12,026 

12,026 

15,033 

150,329 

162,141 

174,881 

Other materials 













- 

- 

- 

- 

Contracted services 


2,591 

2,591 

2,591 

2,591 

2,591 

2,591 

2,591 

2,591 

2,591 

2,591 

2,591 

4,107 

32,603 

31,405 

32,929 

Transfers and grants 


15 

30 

15 

270 

30 

15 

300 

275 

175 

75 

75 

225 

1,500 

1,500 

1,500 

Other expenditure 


8,462 

10,374 

9,687 

11,844 

7,374 

31,340 

9,687 

9,687 

12,687 

10,687 

10,687 

16,785 

149,300 

147,924 

160,853 

Loss on disposal of PPE 













_ 

_ 

_ 

_ 

Total Expenditure 


42,426 

42,117 

43,289 

43,826 

39,694 

71,139 

41,411 

41,386 

44,286 

42,186 

42,186 

96,729 

590,675 

618,501 

663,556 

Surpius/(Deficit) 


7,740 

(15,066) 

(3,379) 

(19,651) 

13,440 

(36,727) 

(17,359) 

(16,112) 

7,815 

9,915 

7,923 

50,231 

(11,231) 

(1,871) 

13,367 

Transfers recognised - capital 


- 

425 

1,276 

851 

2,978 

2,553 

2,553 

2,553 

2,553 

2,553 

2,553 

27,656 

48,504 

65,026 

80,745 

Contributions recognised - capital 













- 

- 

- 

- 

Contributed assets 













_ 

_ 

_ 

_ 

Surpius/(Deficit) after capital transfers & 
contributions 


7,740 

(14,641) 

(2,103) 

(18,800) 

16,418 

(34,174) 

(14,806) 

(13,559) 

10,368 

12,468 

10,476 

77,887 

37,273 

63,155 

94,112 

Taxation 













- 

- 

- 

- 

Attributable to minorities 













_ 

_ 

_ 

_ 

Share of surplus/ (deficit) of associate 













_ 

_ 

_ 

_ 

Surpius/(Deficit) 

1 

7,740 

(14,641) 

(2,103) 

(18,800) 

16,418 

(34,174) 

(14,806) 

(13,559) 

10,368 

12,468 

10,476 

77,887 

37,273 

63,155 

94,112 
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Description 

R thousand 

Re 

f 

Budget Year 2016/17 

Medium Term Revenue and 
Expenditure Framework 

Jui 

Aug 

Sep 

Oct 

Nov 

Dec 

Jan 

Feb 

Mar 

Apr 

May 

Jun 

Budget 

Year 

2016/17 

Budget 

Year+1 

2017/18 

Budget 
Year +2 
2018/19 

Revenue bv Vote 

















Vote 1 - Executive & Council 


6,553 

10,484 

14,416 

6,553 

17,037 

2,621 

2,621 

6,553 

14,416 

14,416 

14,416 

20,969 

131,055 

138,892 

162,525 

Vote 2 - Municipal Manager 


692 

1,108 

1,523 

692 

1,800 

111 

111 

692 

1,523 

1,523 

1,523 

2,216 

13,848 

14,707 

15,574 

Vote 3 - Corporate Services 


- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote 4 - Financial Services 


3,558 

5,692 

7,827 

3,558 

9,250 

1,423 

1,423 

3,558 

7,827 

7,827 

7,827 

11,384 

71,152 

78,410 

86,172 

Vote 5 - Community and Public 

















Safety 


2,336 

3,738 

5,140 

2,336 

6,074 

935 

935 

2,336 

5,140 

5,140 

5,140 

16,471 

55,720 

59,178 

62,718 

Vote 6 - Technical Services 


17,454 

27,927 

38,400 

17,454 

45,382 

6,982 

27,927 

17,454 

38,400 

38,400 

38,400 

41,992 

356,172 

390,469 

430,679 

Vote 7 - [NAME OF VOTE 7] 













- 

- 

- 

- 

Vote 8 - [NAME OF VOTE 8] 













- 

- 

- 

- 

Vote 9 - [NAME OF VOTE 9] 













- 

- 

- 

- 

Vote 10 -[NAME OF VOTE 10] 













- 

- 

- 

- 

Vote 11 -[NAME OF VOTE 11] 













- 

- 

- 

- 

Vote 12 -[NAME OF VOTE 12] 













- 

- 

- 

- 

Vote 13 -[NAME OF VOTE 13] 













- 

- 

- 

- 

Vote 14 -[NAME OF VOTE 14] 













- 

- 

- 

- 

Vote 15 -[NAME OF VOTE 15] 













_ 

_ 

_ 

_ 

Totai Revenue by Vote 


30,593 

48,950 

67,306 

30,593 

79,543 

12,237 

33,183 

30,593 

67,306 

67,306 

67,306 

93,032 

627,948 

681,656 

757,668 
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Expenditure bv Vote to be 

aooroDriated 

















Vote 1 - Executive & Council 


3,401 

5,441 

7,481 

3,401 

8,841 

1,360 

1,360 

3,401 

7,481 

7,481 

7,481 

9,587 

66,716 

72,287 

75,972 

Vote 2 - Municipal Manager 


1,398 

2,236 

3,075 

1,398 

3,634 

559 

559 

1,398 

3,075 

3,075 

3,075 

5,067 

28,548 

30,842 

32,811 

Vote 3 - Corporate Servioes 


1,207 

1,932 

2,656 

1,207 

3,139 

483 

483 

1,207 

2,656 

2,656 

2,656 

3,963 

24,246 

25,828 

27,570 

Vote 4 - Financial Services 


1,766 

2,825 

3,884 

1,766 

4,591 

706 

706 

1,766 

3,884 

3,884 

3,884 

8,033 

37,695 

36,173 

38,729 

Vote 5 - Community and Public 

















Safety 


7,152 

11,444 

15,735 

7,152 

18,596 

2,861 

2,861 

7,152 

15,735 

15,735 

15,735 

31,038 

151,199 

148,861 

160,167 

Vote 6 - Technical Services 


14,044 

22,471 

30,898 

14,044 

36,515 

5,618 

22,471 

14,044 

30,898 

30,898 

30,898 

29,473 

282,271 

304,509 

328,308 

Vote 7 - [NAME OF VOTE 7] 













- 

- 

- 

- 

Vote 8 - [NAME OF VOTE 8] 













- 

- 

- 

- 

Vote 9 - [NAME OF VOTE 9] 













- 

- 

- 

- 

Vote 10 -[NAME OF VOTE 10] 













- 

- 

- 

- 

Vote 11 -[NAME OF VOTE 11] 













- 

- 

- 

- 

Vote 12 -[NAME OF VOTE 12] 













- 

- 

- 

- 

Vote 13 -[NAME OF VOTE 13] 













- 

- 

- 

- 

Vote 14 -[NAME OF VOTE 14] 













- 

- 

- 

- 

Vote 15 -[NAME OF VOTE 15] 













_ 

_ 

_ 

_ 

Totai Expenditure by Vote 


28,968 

46,349 

63,729 

28,968 

75,316 

11,587 

28,440 

28,968 

63,729 

63,729 

63,729 

87,162 

590,675 

618,501 

663,556 

Surpius/(Deficit) before assoc. 

Taxation 

Attributable to minorities 

Share of surplus/ (deficit) of 
associate 

1,626 

2,601 

3,576 

1,626 

4,227 

650 

4,742 

1,626 

3,576 

3,576 

3,576 

5,870 

37,273 

63,155 

94,112 












Surpius/(Deficit) 

1 

1,626 

2,601 

3,576 

1,626 

4,227 

650 

4,742 

1,626 

3,576 

3,576 

3,576 

5,870 

37,273 

63,155 

94,112 
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5. CAPITAL BUDGET 



2016/17 

2017/18 

2018/19 



DESCRIPTION 

DEPARTMENT 

ANNUAL 

BUDGET 

ANNUAL 

BUDGET 

ANNUAL 

BUDGET 

DRAFT 

SOURCE 

FUNDING 

SOURCE 








REHAB ROADS AND 

STORMWATER 

ROADS AND 

STORMWATER 

877,193 

1,754,386 

2,688,597 

MIG 

Existing 

PAVING OF STREETS 

ROADS AND 

STORMWATER 

1,176,805 

1,754,386 

1,754,386 

MIG 

New 

UPGRADING 

STORMWATER SYSTEM- 

BONGOLETHU 

ROADS AND 

STORMWATER 

1,315,789 

1,315,789 

1,315,789 

MIG 

New 

UPGRADING 

STORMWATER SYSTEM - 

DE RUST BLOMNEK 

ROADS DE RUST 

438,596 

438,596 

438,596 

MIG 

New 

UPGRADING 

STORMWATER SYSTEM - 

DYSSELSDORP 

ROADS DYSSELSDORP 

438,596 

438,596 

438,596 

MIG 

New 

UPGRADING OF 

DYSSELSDORP WASTE 

TREATMENT PLANT 

WASTE WATER 

MANAGEMENT 

5,482,456 

4,824,561 

4,824,561 

MIG 

New 

HIGH MAST FLOOD 

LIGHT 

ELECTRICITY 

877,193 

1,473,684 

1,473,684 

MIG 

Existing 

UPGRADING OF SOLID 

WASTE SITE 

WASTE MANAGEMENT 

4,206,181 

3,289,474 

3,289,474 

MIG 

Existing 
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REHAB SPORTS FIELD 

LIGHTING 

DE JAGER SPORT 

COMPLEX 

2,850,877 

2,850,877 

2,850,877 

MIG 

New 

REHAB ATHLETICS 

TRACKS 

DE JAGER SPORT 

COMPLEX 

104,735 



MIG 

Existing 

BLOSSOMS 

GROUNDWATER 

PROJECT 

WATER DISTRIBUTION 

17,761,404 

26,619,298 

43,859,649 

R-BIG 

Existing 

REHAB OF 
ASBESTOS/CEMENT 
WATER PIPES 

WATER DISTRIBUTION 


877,195 

877,195 

MIG 

New 

ROSEVALLEY PHASE 2 - 

ELECTRIFICATION 

CONNECTIONS 

ELECTRICITY 

DISTRIBUTION 

3,508,772 



INEP 

Existing 

DYSSELSDORP BULK 

INFRASTRUCTURE 

ELECTRICITY 

DISTRIBUTION 

3,508,772 



INEP 

New 

ROSEVALLEY PHASE 3 - 

ELECTRIFICATION 

CONNECTIONS 

ELECTRICITY 

DISTRIBUTION 


3,947,368 


INEP 


OUDTHOORN INTAKE 

BULK INFRASTRUCTURE 

ELECTRICITY 

DISTRIBUTION 

. 

3,947,368 


INEP 


ROSEVALLY BULK 

INFRASTRUCTURE 

ELECTRICITY 

DISTRIBUTION 

. 


2,631,579 

INEP 


ENERGY EFFICIENCY 

DEMAND SIDE 

MANAGEMENT 

ELECTRICITY 

DISTRIBUTION 


3,508,772 

4,385,965 

EEDM 

Existing 

SUBSTATION SWITCH 

GEAR WARDS ALL 

ELECTRICITY 

DISTRIBUTION 

200,000 


200,000 

CRR 

NEW 

OTHER 

ASSETS 

UPGRADING IIKV 

ELECTRICITY 

DISTRIBUTION 

900,000 

1,908,000 

2,022,480 

CRR 

NEW 

OTHER 

ASSETS 



OUDTSHOORN MUNICIPALITY SDBIP REPORT 30 JUNE 2017 


71 




UNION SQUARE 22KV 

TIE FEEDER 

ELECTRICITY 

DISTRIBUTION 

2,900,000 

991,000 


CRR 

NEW 

OTHER 

ASSETS 

LTOTAPE DRIVE AND 
TAPES (BACKUPS) 

COMPUTER DATA/IT 

150,000 



CRR 

NEW 

OTHER 

ASSETS 

UNITENDS BACKUP 

SOFTWARE 

COMPUTER DATA/IT 

150,000 



CRR 

NEW 

OTHER 

ASSETS 

COMPUTERS AND 

SOFTWARE 

COMPUTER DATA/IT 

350,000 

100,000 

100,000 

CRR 

NEW 

OTHER 

ASSETS 

COMPUTERS AND 

SOFTWARE 

CANGO CAVES 

87,000 



CRR 

NEW 

OTHER 

ASSETS 

UPGRADING OF CANGO 

CAVES BUILDING 

CANGO CAVES 

25,000 



CRR 

NEW 

OTHER 

ASSETS 

KITCHEN APPLIANCES 

BRIDGTON RESORT 

50,000 



CRR 

NEW 

OTHER 

ASSETS 








TOTAL 

47,359,369 

60,039,350 

73,151,428 
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